7 dpespansa 1992 roga N 2300-1

POCCUNCKAA ®EOEPALIUA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-$3)

OTHOLWEHMST MO UMYLLECTBEHHOMY CTpaxOBaHWIO He nognajatoT Mnof npeameT perynmpoBaHus
AaHHOTO JOKYMEHTA, W €ro MofoXEeHUs K OTHOLUEHUSIM MMYLLECTBEHHOIO CTPaxOBaHUsi He MPUMEHSIOTCS
(MocTaHoeneHue MNpesnanyma BepxosHoro Cyga PO ot 28.05.2008).

HacTtoawmn 3akoH perynupyeT OTHOWEHUS, BO3HMKalLWMe Mexagy notpebutenamm u
W3roToBMTENSIMU, UCMOMHUTENSAMU, UMMNOpTepaMu, NpodasBuaMu MNpu MNpoAake TOBapoB (BbIMOSTHEHMM
paboT, okasaHumM ycnyr), yctaHaBnmsaeT npasa notpebutenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Hagnexawlero kadectBa W 6e30nacHbiX ANS >KU3HM, 300pOBbs, MMyLlecTBa noTpebutenen u
OoKpyXatoLlen cpefbl, nonyyeHme nHdopMauumn o ToBapax (pabotax, ycnyrax) u 06 ux U3rotoBUTENAX
(ncnonHuTensax, npoaasuax), NPOCBeLLeHne, rocygapCTBEHHYO N OBLLECTBEHHYIO 3alUTy MX MHTEPECOB,
a TaKke onpegenseT MexaHu3M peanusauun 3TMx npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE NOHATKSA, UCMOMb3yeMble B HAcTosILLEM 3aKoHe:

noTpebutenb - rpaxgaHuH, VMeWWA HamepeHne 3akasaTb unu  npuobpectn nmbo
3akasblBaloLWniA, npuobpeTaowWwnii NM MCNonb3yLWMn ToBapbl (paboTbl, YCAyrn) UCKMIOYMTENbLHO ANS
NNYHBIX, CEMEWNHbIX, AOMALUHMX U UHBIX HYX, HE CBA3aHHbIX C OCYLLECTBEHMEM NpeanpUHMMaTenbCKON
AesATenbHOCTH;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

N3roToBUTEMb - OpPraHu3auMsi He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBOBOM (POPMbI, a Takke
WHAMBMAYaNbHbIA NpeanpYHUMaTenb, NPoM3BoasLLMe ToBapbl AN peanv3auuu notpebutensm;

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

UCMOMHUTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHU3auMOHHO-NPaBOBOW (POPMbI, a Takke
WHAMBMAYaNbHbLIN NpeanpuHMMaTenb, BbiNoMHALWmMe paboThl NN OKasbiBaloLWMe ycnyru noTpebutensm
no BO3Me34HOMY JOTOBOPY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaBseL, - OpraHM3auus He3aBUCMMO OT ee OpraHuM3aLuoHHO-NPaBOBOW (QOpPMbl, a Takke
WHOMBMAYaNbHbIM  NpegnpuHumaTtens, peanuaylowue ToBapbl  noTpebutensm no  Aorosopy
Kynnun-npoaaxu;

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

absay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrum) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) umm
ob6s3aTenbHbIM TpeboBaHWSAM, NPeAyCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMIEHHOM MM MOpPSAKe, WIu
ycnosmsim goroopa (NpyM WX OTCYTCTBUM WM HEMOMHOTE YCMNOBUW OObIMHO NpeabsABrsieMbiM
TpeboBaHMsIM), UNn Uensam, ansg KoTopeix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMonb3yeTcs,
Unu uensiM, 0 KOTopbIX npoAaBeL, (McnonHuTenb) Obln MOCTaBfieH B U3BECTHOCTb MoTpebutenem npu
3aKrnioyeHMn gorosopa, unu obpasuy u (Mnu) onucaHuio nNpu NpoAaxke ToBapa no obpasuy v (Mnu) no
OMNMCaHWIo;

(B pea. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbI HegocTaTok ToBapa (paboTbl, ycnyrM) - HeycTpaHWMbIA HegoCTaToK  Mmu
HeLoCTaToOK, KOTOPbIA He MOXeT ObiTb YCTpaHeH 6e3 HecopasMepHbIX Pacxo4oB MW 3aTpaT BPeEMEHM,
UK BbISBNSAETCA HEOAHOKPATHO, UMW NPOSBNSETCA BHOBb MOCME €ro YCTPaHeHus, unu gpyrne nogobHble
HeJoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

©e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6Ge3onacHoCcTb ToBapa (paboTbl, ycrnyrn) Ons >XU3Hu,

300pOBbS, MMYLLECTBa NoTpebuTens 1 okpyxatLlen cpeabl MPU 06bIYHBIX YCIIOBUAX €r0 NCMOMNb30BaHMS,



XpaHeHusl, TPaHCMOPTUPOBKM U yTMNM3aumMu, a Takke Ge3onacHOCTb Mpouecca BbIMONHEHMS pPaboThl
(okasaHus ycnyru);

YMONTHOMOYEHHasA  M3roToBWUTENEeM  (MpodaBLOM)  OpraHusauus WM YNOJSTHOMOYEHHbIN
n3rotoBmMTeneMm (NpogaBuoOM) WHAOMBMAYaNbHBIM NpeanpuHMMaTens (ganee -  yNnoriIHOMOYEHHast
opraHusauus  Unu  YNonHOMOYEHHbIA  VMHOWBMAYaNbHbIM  NpeanpuHMMaTens) -  opraHusauus,
OCYLLECTBMAOLWAA OnpedeneHHyl0 AeAaTenbHOCTb, WM OpraHusauusl, CO3f4aHHas Ha TeppuTopum
Poccuiickon ®epepauun wnsrotoButenem (NpoaaBLOM), B TOM 4MCNE WMHOCTPaHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpoAAaBLIOM), BbIMOMHAKLWMNE oOnpeaeneHHble (yHKLMM Ha OCHOBaHWM JoroBopa C
nsrotosutenem (NpoaaBLOM) M YMNOMHOMOYEHHbIE MM Ha MPUHATUE W YOOBREeTBOpeHue TpeboBaHui
notpebutenerr B OTHOWEHUM ToBapa HeHagnexawero kadyectsa, -wmbo uHOMBMAYaAnNbHbIN
npeanpuMHMMmaTenb, 3apermcTpuMpoBaHHbIG Ha Tepputopun Poccunckon degepaumm, BbINONHSAOLNNA
onpefeneHHble (PyHKUMM Ha OCHOBaHWMM [OroBoOpa C M3roToBuTenemMm (MpogaBuoM), B TOM 4ucne C
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM MPOAABLOM), W YMNOMHOMOYEHHbI MM Ha MPUHATME U
yaoBreTBopeHve TpeboBaHun NnoTpedunTener B OTHOLLEHNM TOBapa HeHaanexallero Ka4ecTBa;

(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHuM3auusi He3aBMCMMO OT  OpraHM3auMOHHO-NMPaBOBOM  POPMbl UMK
WHAMBUAYyanbHbIV NpeanpuHuMaTenb, OCYLEeCTBAAKWME MMMOPT ToBapa AN ero nocneayowen
peanusaunn Ha TeppuTopum Poccuinckon egepauuun.

(ab3au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naea I. OBLLME NMNOJIOXEHUA
Cratba 1. [paBoBoe perynvpoBaHue OTHOLIEHMI B 06nacTu 3alumTbl Npas notpebutenen

1. OTHoweHuA B obractu 3awuTbl NpaB noTpebutenen perynupytoTca [paxaaHCKUM KOAEKCOM
Poccuiickon ®epepaumm, HacToswmm 3akoHOM, ApyrMMy befepanbHbiMU 3aKoHaMK (Janee - 3akoHbl) 1
NPUHUMAEMbIMXU B COOTBETCTBUM C HUMU WHLIMM HOPMAaTUBHLIMW MPaBOBbIMU akTamu Poccuiickon
denepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. [lpaButensctBo Poccunckon depepaumm He BrpasBe nopydate depepanbHbiM  OopraHam
WCMNOSTHUTENBHOW BNACTU NPUHMMATL akThbl, COAEPXKaluue HOpMbI O 3aLumuTe npas noTpebuTtenen.

MpaButenbctBo Poccuiickon ®egepauun BnpasBe w3gaBaTb ANA notpebutens v npogasua
(n3roToBUTENS, UCNONHUTENS, YNOTHOMOYEHHOW OpraHM3aunmn Unm ynonHOMOYEHHOrO UHAUBUAYANbHOro
npeanpvHMMarensi, umnopTepa) npasuna, oba3atenbHble NPU 3aKMYEeHUN U UCMONTHEHUN MYBNUYHbIX
OOrOBOPOB (A0rOBOPOB PO3HMYHOW KyMU-NPOLAXM, S3HEProcHabXeHWsi, 4OrOBOPOB O BbIMOMHEHUN PaboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

YnonHomoudeHHbin  [MpaButensctBoMm  Poccuinickon — depepaumm  degepanbHblini - opraH
WCNONMHUTENBHOW BNacTW BrpaBe YycTaHaBNuBaTb MpaBurnia opraHmsauuMm AesTerbHOCTU Mo npoJaxe
TOBapoB (BbINOMHEHWO paboT, oKa3aHuio ycnyr) notpebutensam.

(ab3auy BBegeH PepepanbHbiM 3akoHoM OT 25.11.2006 N 193-3, B pen. depepanbHoro 3akoHa OT
23.07.2008 N 160-93)

Cratba 2. MexxgyHapoaHble gorosopbl Poccuinckon ®egepaumm

Ecnu mexagyHapogHbim goroBopoMm Poccuiickon ®egepauum yCcTaHOBMEHbl MHblE Npasuna o
3awute npaB notpebuTenen, Yem Te, KOTOpble NMpPegyCMOTPEHbl HAacTOALWMM 3aKOHOM, NPUMEHSIOTCA
npasuna MexayHapoaHoro gorosopa.

Cratbs 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTu 3almThl Npas notpebutenei

MpaBo noTpeGuTenei Ha NpoceellieHe B 06racTi 3awWwuThl NpaB noTpebutenelt obecneymBaeTcs
NMocpefacTBOM BKIHOYEHUS COOTBETCTBYIOLWIMX TpeboBaHUl B rocygapCTBEHHble 0OpasoBaTeribHble
cTaHaapTbl U obuleobpasoBaTternibHblie M NpPOgeccUoHanbHble MpPorpamMmbl, a Takke MNOCPEeACTBOM
opraHusaumMn cuctemMbl WHopMauun notpebutenen o6 Mx npaBax U O HEOBXOAUMLIX OEWCTBUAX MO
3almTe aTUX npas.

CraTtbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. MNpopasey (ncnonHuTenb) obs3aH nepenatb NoTpebutento ToBap (BbINONHUTL paboTy, okasaTtb
yCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpn oTcyTtcTBMM B [JOrOBOpPE YCrOBUA O KadecTBe ToBapa (paboTbl, ycnyru) npoaasel
(vcnonHutensb) ob6sa3aH nepepjaTb noTpebutento ToBap (BbINOMHUTL paboTy, oOkasaTb ycnyry),



COOTBETCTBYIOLWUA OObIYHO NpeabsaABrsseMbiM TpeboBaHWAM M NPUrOAHBbIA ANS Uernen, AN KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obbIYHO UCMOSb3yeTCs.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasel (MCMOMHUTENbL) NPY 3aKIiOYeHU 4oroBopa Obin NocTaBfeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTteHus ToBapa (BbIMOMHEHWs paboTbl, OKasaHwWst YCryru),
npoaasel, (ucnonHuTens) obs3aH nepegaTb NoTpebutento ToBap (BbINOAHUTL paboTy, okasaTb yCrnyry),
NPUrogHbIN 4N UCNONb30BaHUS B COOTBETCTBUM C 3TUMU LIENSIMMN.

4. MNpwu npogaxe ToBapa no obpasuy un (Mnu) onnucaHuio npoaasel, 06s3aH nepegate noTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy v (Mnn) onucaHuio.

5. Ecnu 3akoHamMuM WAM B YCTaHOBIIEHHOM MWMW nopsiake NpeaycMOTpeHbl obs3aTenbHble
TpeboBaHus k ToBapy (paboTte, ycnyre), npoaasel, (ucnonHutens) ob6a3aH nepegate noTpebutento ToBap
(BbINONHWUTL paboTy, okasaTb YCnyry), COOTBETCTBYIOLLMN STUM TpeboBaHUSAM.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 5. TllpaBa n 0083aHHOCTM W3roTOBUTENSA (MCMOMHMTENS, npogaeua) B obnactu
YCTaHOBJIEHUsI CpOKa Cryx0Obl, CpOKa roaHoCTM ToBapa (paboTbl), a Takke rapaHTUNHOIO cpoka Ha ToBap
(paborty)

1. Ha ToBap (paboTy), npegHasHayeHHbIi ANA AMWMTENbHOrO WCMOMb30BaHWS, W3rOTOBUTENb
(ucnonHuTenb) BnpaBe ycTaHaBNMMBaTb CPOK CRyXObl - Nepuod, B TeYeHMe KOTOpPOro M3roToBWUTElb
(ncnonHuTens) obsasyeTca obecneynBaTb NOTPEOUTENO BO3MOXHOCTL MCMONb30BaHUSA ToBapa (paboThbl)
MO Ha3Ha4YeHU N HECTU OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HEAOCTaTKM Ha OCHOBaHUW NyHKTa 6 cTaTbu
19 1 nyHkTa 6 cTatbn 29 HacTosWwero 3akoHa.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. WNasrotoButens (McnonHutens) o6si3aH ycTaHaBnMBaTb CPOK Chyxbbl ToBapa (paboTbl)
ANUTENBHOIO MONIb30BaHUA, B TOM YMUCIE KOMMEKTYWOLMX M3genun (oetanen, y3nos, arperatos),
KOTOpble MO UCTEYEHWUM OnpederneHHoro nepuoaa MoryT NnpeAcTaBnsiTb ONACHOCTb ANs XKU3HU, 300pOBbS
noTpebutens, NPUYMHATL BPES €ro MMYyLLIECTBY UM OKPYXatoLen cpege.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYUCASATLCA €OMHULAMW BPEMEHMU, a TakkKe WHbIMU
eouHuLaMn M3MepeHns (KMrnomeTpamu, MeTpamu U MNpouuMK eavHULaMU U3MEPEHUsT ucxoas w3
hyHKUMOHANbHOro HasHayYeHusi ToBapa (pesynbtaTta paboThl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

O nopsigke yCTaHOBMEHUSA CPOKOB FOOHOCTM Ha TOBapbl, NEPEYUCIIEHHbIE B MYHKTE YETBEPTOM
cTaTbl 5 gaHHOro JOKyMeHTa, B CBA3M ¢ TpeboBaHusmmn depgepanbHoro 3akoHa ot 27.12.2002 N 184-03
"O TexHMYeckoM perynuposaHuun” cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NnuTaHus, napgdioMepHO-KOCMeTUYEeCK1e ToBapbl, MeANKAMEHTbI, TOBapbl ObITOBON
XUMWUU 1 MHble nodobHble ToBapbl (paboTbl) M3roToBUTENb (MCNOMHUTENDL) 00A3aH ycTaHaBNMBaTb CPOK
rogHOCTM - nepuod, MO WCTeYeHun KoToporo ToBap (paboTta) cumTaeTcsa HenpurogHoiM Ans
NCMNOMb30BaHWs MO Ha3HaYeHuo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpogaxa ToBapa (BbIMONHEHMEe paboTbl) MO UCTEYEHMU YCTaHOBMEHHOro Cpoka rogHoCTH, a
Tarke ToBapa (BbINOMHEHWE paboThl), HA KOTOPbIA AOMKEH ObiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
yCTaHOBMEH, 3anpeLyaeTcs.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roToBuTenb (MCNONMHUTENL) BNpaBe yCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuvoa, B TeyeHUe KOTOpPOro B cryyae obHapyxeHuss B ToBape (paboTe) HepocTaTka WM3roToBUTENb
(ucnonHuTens), npogasel, YNONMHOMOYEHHas OpraHuM3auMs UNM YNONHOMOYEHHbIN WMHAMBUAYaNbHbIN
npegnpuHMMaTens, uMmnopTep ob6s3aHbl yOOBNeTBOpuTb TpebosaHnus noTpebuTtens, ycTaHOBMEHHbIE
ctatbsiMn 18 n 29 HacTosiLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

NsrotoButenb BrpaBe nMpuHATb 00A3aTenbCTBO B OTHOLWIEHMM  HEeOOCTaTKoB — ToBapa,
OBHapYXEHHbIX MO MWCTEYEHUW YCTAaHOBMEHHOrO WM TrapaHTMMHOrO Ccpoka (OoMnonHUTEenbHOoe
0653aTenbCTBO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHve [OONOMHUTENBHOrO 0bA3aTenbCTBa W3rOTOBUTENS, CPOK OEWCTBMA  TaKoro
obsa3aTtenbCcTBa W NOPAOOK OCYLECTBNEeHUss noTpebutenem npaB Mo TakoMy 06s53aTenbcTBy
onpeaenstTca N3roToBUTENEM.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. TpopaBel BnpaBe YCTaHOBWTb Ha TOBAap rapaHTWMHBIA CPOK, €ClM OH He YCTaHOBIEH
n3rotoBuTENEM.

Mpopasel BNpase NpUHATL 06A3aTENbLCTBO B OTHOLLEHUMN HE4OCTaTKOB ToBapa, 06HapyXeHHbIX Mo
NCTEYEHNM rapaHTUNHOrO CPOKa, YCTAHOBMNEHHOMO M3roToBuTeNnemM (4ononHuTensHoe 0653aTtenscTeo).



CopgepxaHve JOMONHUTENBHOro 06a3aTenbCTBa NpodaBua, CPoK AENCTBMSA Takoro obssarenscrea
W NopsigoK ocyllecTBrneHms notpebutenem npas No Takomy 06A3aTenbCTBY ONpPeaensioTcs AOroBOPOM
Mexagy notpebutenem n NpogaBLIOM.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. MNarotoBuTtenb (NpogaseL,) HeCeT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OOHapyXeHHble B
TeYeHne cpoka AeNCTBUSA LOMNOMHMTENBHOrO 00a3aTenbLCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa
6 ctatbm 18 HacTosALwero 3akoHa, a Nocre OKOHYaHUS Cpoka AEeNCTBUSA JOMNONHUTENBbHOro oba3arenscTea
- B COOTBETCTBUU C NYHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

(n. 8 BBegeH dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Cratbsa 6. O6s3aHHOCTbL W3roToBUTENS O0b6EcneyYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOrO
obcnyxmMBaHusa ToBapa

MarotoButenb 06s13aH oGecrnednTb BO3MOXHOCTb UCMONb30BaHWS ToBapa B TEYEHME €ro cpoka
cnyx6bl. [1ns aTon uenu nsrotosutenb obecneynBaeT pEMOHT U TEXHUYECKOE 0GCnyKuBaHue ToBapa, a
Takke BbIMYCK M MOCTaBKy B TOProBble M PEMOHTHblE OpraHvM3auun B HEOOXOAUMBIX ANS PEMOHTa M
TexHu4eckoro obcnyxMBaHusi oObemMe U  acCopTMMEHTE 3anacHbIX YacTell B TeyeHue cpoka
NpPoun3BOACTBa TOBapa W Mocre CHATUS ero ¢ NpPoM3BOACTBa B TeYeHUe cpoka cryxObl ToBapa, a npu
OTCYTCTBMM TAKOrO CpoKa B TeYEHME OECHATM NET CO AHSA nepedayun ToBapa notpebutento.

Cratba 7. NpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThbl, ycnyru)

1. MoTtpebuTtens nMeeT NpaBo Ha TO, YTOGLI ToBap (paboTa, ycnyra) npy O6bIYHBIX YCNOBUSAX €ro
NCMNOMb30BaHNs, XpPaHEHUs, TPaHCMOPTUPOBKM WU yTunusauun Obln Ge3onaceH Ansi XWM3HW, 300POBbS
noTpebuTens, oKpyxatoLlen cpefbl, a TaKKe He NPUYMHAN Bpea umyllecTBy notpebutens. TpebosaHus,
KoTopble [JOMmkKHbI obecneyvBaTb Oe3onacHoOCTb ToBapa (paboTbl, ycnyru) Ons XU3HU U 300POBbSA
notpebutens, okpyXawLen cpedbl, a Takke npedoTBpalleHMe MpUYMHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSOTCA 00A3aTeNbHbIMW W YCTAHABMNMBAIOTCS 3aKOHOM WM B YCTAHOBMEHHOM UM
nopsiake.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. N3roTtoBuTenb (McnonHuTenb) 06s13aH obecneyvnBaTb 6e3onacHOCTbL ToBapa (paboTbl) B TEUEHUe
yCTaHOBMEHHOro cpoka Ccry0bl nnu cpoka rogHocTy ToBapa (paboThbl).

Ecnun B cootBeTCTBMM C NyHKTOM 1 cTaTbn 5 HacToswero 3akoHa M3roToBUTENb (UCNOMHUTEND) He
yCTaHOBUI Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTb 6e3onacHoCTb ToBapa (paboThl) B
TeYeHne JecATu NneT Co AHs nepedaym Toeapa (paboTbl) noTpebuTento.

Bpea, NpUYMHEHHBIN XWU3HW, 300POBbLI0 MK UMYLLECTBY NOTPedUTeNsa BcneacTene HeobecneyeHms
©esonacHocTn ToBapa (paboTkl), NOANEXUT BO3MELLEHMIO B COOTBETCTBMM CO cTaTbel 14 HacTosiero
3akoHa.

3. Ecnu pgna 6GesomacHoCTM WCMonb3oBaHMsA ToBapa (paboTbl, ycnyrv), ero XpaHeHwus,
TPaAHCMOPTUPOBKM M yTUNM3aumm HeobxoomMmo cobniogaTtbh crneuunanbsHble NpaBuna (ganee - npasuna),
N3roToBMTENb (MCNOMNHUTENB) 00A3aH ykasaTb 3TU NpaBuna B COMPOBOAMTENBHOW OOKYMEHTaUUW Ha
ToBap (paboTy, ycnyry), Ha aTMKeTke, MapKMpPOBKOW UNKN MHbIM cnocobom, a npogasey, (MCNoMHMTENb)
0653aH JoBECTU 3TV NpaBuiia 4O cBefeHns notpeburtens.

Mo Bonpocy, kacatowemycs npuMmeHeHus absaua 2 nyHkta 4, cMm. nucbMo [occtaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM UIM B YCTAHOBJIEHHOM WM MOPSiAKE YCTaHOBMEHbI
ob6szaTenbHble TpeboBaHus, obecneunBatoLLme MX 6Ge30MacHOCTb AN XW3HW, 300pOBbsA NOTpedbuTens,
OKpyXatoLlen cpefbl U NpefoTBpalleHre MpUYMHEHMS Bpeda UMYLLECTBY NoTpebuTtens, cooTBETCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMsM MOANEXUT obs3aTtenbHOMYy MNOATBEPXOAEHUIO B
nopsigke, NPeAyCMOTPEHHOM 3aKOHOM M MHBbIMW NPaBOBLIMU akTaMM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTcsa npogaxa ToBapa (BbINOSIHEHWE paboTbl, OKa3aHWe YCnyru), B TOM 4ucne
MMMOPTHOro TOoBapa (paboTbl, ycnyrn), ©6e3 uHgopmaumm 06 ob6s3aTenbHOM MNOATBEPXKOAEHUN €ro
COOTBETCTBMSA TpeboBaHUSAM, yka3aHHbIM B NyHKTe 1 HacTosILen cTaTby.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. EcnuM ycTaHOBMEHO, 4YTO nMpu cobniogeHun noTpedbuTenem YCTAHOBIEHHbLIX NpaBuI
MCMNOMb30BaHNs, XPaHEHWsT WNW TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WUNU  MOXET
NPUYVHUTL BPEL KWU3HW, 300POBbI U MMYLLECTBY MOTPeOWTENs, OKpyXalllewn cpene, U3rotToBUTenb
(ncnonHuTenb, npoaaeel) 06s3aH He3aMeLMMTENIbHO MPUOCTAHOBUTL €ro NPOM3BOACTBO (peanv3aumio)
40 YCTpaHeHus NpUYnH Bpeaa, a B He0O6X0OUMbIX Criyyqasix MPUHSITL MepbI MO U3BATUIO ero n3 obopoTta u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (UCNOMNHUTENB) 0083aH CHATb TaKoM
ToBap (paboTy, ycnyry) ¢ npou3BoacTBa. [1py HEBLIMNOMHEHUN WU3rOTOBUTENEM (MUCMONTHUTENEM) 3TOW



00513aHHOCTM YNOMMHOMOYEHHbIV dhefeparbHbii OpraH UCMNOSIHUTENbLHOW BNACTU MO KOHTPOM (Haa3opy)
B 06racTu 3awmThl NpaB noTpebutenen NpuHMMaeT Mepbl MO OT3bIBY TAaKoro Toeapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pbliHka W (M) oT noTpebutensa wnu notpebutenen B nopsigke, YCTAHOBIEHHOM
3akoHogaTenbcTBOM Poccuickon ®epepaunn.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YObITKN, NPUYMHEHHbIE NOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTel, ycnyru), nognexar
BO3MELLIEHMIO U3roToBuTenem (MCnonHnTenem) B NofHom obbeme.

6. YTpatun cuny. - ®egepanbHblin 3akoH oT 21.12.2004 N 171-93.

Crtatba 8. [NpaBo notpebutens Ha uHgopmaumo 06 n3rotoBuTene (MCnonHUTENe, Npoaasue) U o
ToBapax (pabotax, ycnyrax)

1. TloTpebutenb BrpaBe noTpeboBaTb MNpefoCTaBneHnss HeobXoouMoW U OOCTOBEPHOM
uHdopmaumm ob usrotoBuTeENe (MCMONMHWUTENE, NPoAaBuUe), pexume ero paboTbl U peanuayembix UM
ToBapax (paboTax, ycnyrax).

2. YKasaHHasa B NyHKTe 1 HacTosdwen ctaTbM MHGOPMauuUs B HarnsgHoW M OOCTynHou dhopme
[OBOANTCS A0 CBedeHWs notpebutener npu 3akniovyeHWM OOroBOPOB KyMiM-MpogaXu v OOrOBOPOB O
BbINOMHEHNN paboT (oKa3aHwuu ycrnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cchepax obcnyxmnBaHus
notpebutenen, Ha pPycckom SA3blke, a AOMONHUTENbHO, MO YCMOTPEHWUIO U3roToBUTENS (MCMOMHUTENS,
npogasua), Ha rocygapCcTBEHHbIX A3blkax cyobekToB Poccunckon Pegepaummn n poaHbIX S3blkax HApPOAOB
Poccuiickon ®eaepauunn.

Cratba 9. NHopmaums o6 nsrotosutene (McnonHutene, npogasue)

1. WsrotoBuTene (ucnonHuTenb, npoAaBel) o006s3aH [OOBecTM [0 CBefeHust notpebutensi
PUPMEHHOE HaMMeHOBaHWe (HauMEeHOBaHWME) CBOEW OpraHu3auuu, MEecTO ee HaxoXAaeHus (agpec) u
pexum ee paboTbl. [poaaseL (MCNOMHUTENb) pa3MeLLaeT yka3aHHY MHOPMAaLIMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

UMarotoButenb (ucnonHuTenb, NpogaBel) - WHAMBMAyaNbHbIA NpeanpuHMMaTenb - [OOKEH
npegoctaBuTb noTpebutento uMHOPMaUMIO O rocygapCTBEHHOW peructpaumm W HauMeHOBaHWK
3aperncTpmpoBaBLLEro ero opraHa.

2. Ecnu BMAO OeATENbHOCTW, OCYLIECTBNAEMbIA WM3roTOBUTENEM (MCMOMHUTENEM, npoaaBLiOM),
NoANEXUT JIULUEH3NPOBAHUIO U (MNK) MCMOMHUTENb MMEET TrOoCYyAapCTBEHHYIO aKKkpeauTauui, OO
cBefeHusa noTpebutensa gorkHa ObiTb goBedeHa MHOpMauusa O Buae AeATENbHOCTU WU3rOoTOBUTENS
(vcnonHuTensa, npogasua), HOMepe nuueH3un u (MnuM) Homepe cBuaeTenbCTBa O rOCyAapCTBEHHON
aKkkpeauTaLuumn, cpokax AeVCTBUS yKa3aHHbIX MULEH3MU U (M) CBUOETENLCTBA, a Takke MHopmauus ob
opraHe, BblJaBLUEM YKa3aHHbIE JTIMLEH3NIO U (MNN) CBUOETENBLCTBO.

(n. 2 B pen. ®egepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmauums, npegycmoTpeHHas nyHkTamu 1 1 2 HacTodawen ctaTbu, AoMkHa ObiTb JoBeAeHa
[0 cBefeHuns noTpebutenen Tawkke nNpu OCYLLECTBIIEHUN TOProBnM, OBLITOBOrO M WHbIX BKOOB
obcnyxmBaHusa NoTpebuTenen BO BPEMEHHBIX MOMELLIEHUSX, Ha ApMapKax, C FIOTKOB U B APYrMX Cny4vasx,
ecnn Toproens, ObITOBOE W WHble BuAbl OOCNyXMBaHUA noTpebutenem OCYLECTBMASTCS BHE
NMOCTOSIHHOIO MEeCTa HaxoX4eHus npogasLa (MCNoNHUTENS).

Cratbsa 10. MHdopmauua o ToBapax (paboTax, ycnyrax)

1. N3roToBuTEnb (MCMONHUTENDL, NPpoAaBel) 06s3aH CBOEBPEMEHHO NPeAoCTaBnATb NoTpebuTento
HeoOXoOMMylO M OOCTOBEPHYH WHdOopmaumio o ToBapax (paboTtax, ycnyrax), obecrneyvmBaloLLyio
BO3MOXHOCTb UX NpaBWrbHOro Bblbopa. o oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb K
cnocobbl goBeaeHVs nHgopmauun Ao notpebutens yctaHasBnuBatoTca [MpaButenbctBoMm Poccuickoi
denepauymn.

2. NHdopmauus o ToBapax (paboTax, ycnyrax) B o6s3aTenbHOM NOpsAKe AOMKHA CoaepXaTb:

HaVMEHOBaHMEe TEeXHUYECKOro perfnaMeHTa WM WHOe YCTaHOBIIEHHOE 3aKoHOA4aTeNbCTBOM
Poccuiickon ®Pepepaumm 0 TEXHUYECKOM PErynupoBaHUM U cBugeTenbCcTBylolwee 06 o06A3aTenbHOM
NOATBEPXXAEHUN COOTBETCTBMSA TOBapa 0603HaYeHue;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBedeHMs 06 OCHOBHbIX MOTPEOWUTENbCKMX CBOMCTBAxX ToBapoB (paboT, ycnyr), B OTHOLUEHMM
NPOAYKTOB MWTaHWs CBEAEHUS O cocTaBe (B TOM 4YMCle HavMeHOBaHWe MCMONb30BaHHbIX B Mpouecce
M3roToBMNEeHNs NpPoAYKTOB NMUTaHUS nuLeBblix 406aBOK, 6MoNnormyeckn akTuBHbIX Ao6aBoK, MHOPMaLUs
0  Hanuuuu B MpoAdyktax  nuTaHus KOMMOHEHTOB, MOMy4YeHHbIX  C  MNPUMEHEHVEeM
FEHHO-MHXEHEPHO-MOAUMULIMPOBAHHBLIX OpraHU3MoB, B Crlydae, €Ccnu CoAepXaHue  yKa3aHHbIX
OpraHM3mMoB B TaKkOM KOMMOHEHTE cocTaBrnsieT bonee OeBATU OECATbIX MPOLUEHTa), MULLIEBOW LIEHHOCTMH,
HasHavyeHun, o6 ycrnoBuUsX MPUMEHEHUS U XpaHEHUs MPOAYKTOB MUTaHWs, O cnocobax WM3roToBreHus



rotToBbIX Onoa, Bece (o6beme), AaTte M MeCcTe W3rOTOBIIEHUS U yNakoBKM (pacdacoBKM) MPOAYKTOB
NUTaHWs, a TaKkke CBEAEHUS O NPOTMBOMNOKa3aHWAX AN X NPYMEHEHNs NMpu oTAenNbHbIX 3aboneBaHusX.
lMepeyeHb TOBapoB (paboT, ycnyr), MHpopMaumsi 0 KOTOPbIX AOIPKHA cogepXaTb NPOTUBOMNOKa3aHusa ong
UX NPUMEHEHWs Mpu oOTAenbHbiXx 3aboneBaHusax, yTBepxgaetcs [lpaButensctBom Poccuiickon
denepaumu;

(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnax u ycnoBua npuobpeTeHua ToBapoB (paboT, ycnyr), B TOM u4ucne npu
npegocTaBneHun Kpeauta pasmep kpeauTa, NOSHYK CyMMy, noAanexallylo Bbinnarte notpebutenem, u
rpacpmk noralleHnss aTon CyMMbl;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)
rapaHTUIHbIA CPOK, €CMNN OH YCTAHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycrnosusi 3 deKkTnBHOro n 6e3o0nacHOro NCnonb3oBaHusa ToBapoB (paboT, ycnyr);

CPOK Cny>0bl UK CPOK FOAHOCTU TOBapPOB (paboT), yCTAHOBMNEHHbIW B COOTBETCTBMU C HACTOSALLMM
3akoHOM, a Takke cBefeHNs1 0 HeobXxoaANMbIX AENCTBUSX NOTPEOUTENSA MO UCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMEACTBUSX NMPU HEBBLINOMHEHUW TaknX OENCTBUN, ecnn ToBapbl (paboTbl) N0 NCTEYEHMM
YyKa3aHHbIX CPOKOB MpPeACTaBMsOT OMacHOCTb AMNS XW3HW, 300pOBbS U UMyllecTBa notpebutens wunm
CTaHOBATCS HEMPUIOAHLIMU A1 UCMONIb30BAHUA MO Ha3HAYEHWIO;

agpec (Mecto HaxoxaeHus), (UPMEHHOE HauMeHOBaHWe (HauMeHOBaHWE) W3roTOBUTENS
(ncnonHnTens, npogasua), YNOMHOMOYEHHOW OpraHu3auum Wnu YnosIHOMOYEHHOro WHAUBMAYaNbHOMO
npegnpyHMMaTensi, UMnopTepa;

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

nHdpopmaumio o6 obasatensHOM MNOATBEPXKAEHUN COOTBETCTBMA TOBapoB (pabot, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbl 7 HacToAwero 3akoHa;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MHGOPMaLMIO O MpaBuax NPOAaXM TOBApPOB (BbINOMHEHUSA paboT, oKkaszaHUst ycnyr);

yKa3aHMe Ha KOHKPETHOe 5Muo, KOTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb yCnyry), u
WHGOPMaLIMIO O HEM, ECINU 3TO UMEET 3HaYeHne, Ncxoas M3 xapakrepa pabdoTsl (ycnyru);

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha Ucnonb3oBaHne YOHOrpaMm Mpu OKasaHUM pasBriekaTenbHbIX YCIyr UCMONTHUTENAMM
My3blKarnbHbIX NPOU3BEeaAEHIA.

(ab3au BBegeH depepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTtaembli notpebutenem ToBap Obin B ynoTpebneHunm unm B HEM YCTpaHsarcs
HeJocTaToK (HegocTaTku), noTpebutento JormkHa ObiTh NpegocTaBneHa nHdopmaumsa 06 3Tom.

KoHcynbTaHTln0C: NpuMmeyaHue.

O nopsigke n cnocobax WHgopMMpoBaHUA noTpedbutens o6 obsi3aTernlbHOM MNOATBEPXKAEHUN
COOTBETCTBUA CM. M. 2 CT. 27 n n. 2 cT. 28 dPepepanbHOro 3akoHa ot 27.12.2002 N 184-®3 "O
TEXHUYECKOM perynmpoBaHum".

3. VHdopmaums, npeaycMOTpeHHas NMyHKTOM 2 HacTosiwen cTaTbW, AOBOAMTCA A0 CBeOeHus
notpebutenen B TexXHWYECKOM [AOKYMEHTauuu, npunaraemom K ToBapam (paboTtam, ycnyram), Ha
3TMKETKax, MapKUPOBKOW MMM WHbIM CMOCOBOM, MPUHATBIM ANS OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). MiHdopmaumsa o6 obsisatenbHOM MNogTBEPXKOEHWM COOTBETCTBMSA TOBApOB MpeacTaBnsercsd B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbl 3akoHogaTenbcTBOM Poccuickon Pepepauun o
TEeXHWYECKOM perynmpoBaHun, 1 BKMYaeT B cebsa cBedeHuss 0 Homepe AOKyMeHTa, NoATBepXaatoLero
Takoe COOTBETCTBME, O CPOKE ero AeNCTBuNs 1 06 opraHnM3auun, ero BbiAaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63ay yTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexum paboTbl npogasua (MCNonHMTENs)

1. Pexxvm paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHu3aunin TOproenu, 6bITOBOrO U MHbIX
BUOOB OOCHyXMBaHMs noTpebuTenen ycTaHaBNMBaEeTCH MO PELUEHVWI0 COOTBETCTBEHHO OpPraHoB
ucnonHuTeneHow BnacTun cybbektoB Poccuiickon ®egepauny 1 opraHoB MECTHOrO CaMOYMNpaBrieHus .

2. Pexxum paboTbl opraHM3aLmin, OCYLECTBISLWMX AeATENbHOCTb B chepax TOproBoro, 6uITOBOro
W MHbIX BUOOB OOCNyXMBaHWA nNoTpebutenen M He ykasaHHbIX B MyHKTe 1 HacTosWwen ctaTby, a Takke
UHAMBUAYanNbHbIX NpeanpuHUMaTenen ycTaHaBnmBaeTCcs MMM CaMOCTOSTENBHO.

3. Pexvm paboTbl npogasua (MCMONHWTENSA) AOBOAUTCA OO CBeAeHMsA noTpebuTenein n OormkeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENSA (MCNONHUTENSd, npoAaBLa) 3a HeHaanexatlyto
WHpopmaumo o ToBape (paboTe, ycnyre)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. Ecnn noTpebuTtento He npedocTtaBneHa BO3MOXHOCTb He3amMeaMTENbHO MONyYuTb Mpu
3aKno4YeHMn goroeopa nHdopmaumio o ToBape (paboTte, ycrnyre), oH BnpaBe notpeboBaTtb OT NpodasLa
(ncnonHuTensa) BO3MeLleHUsT YObITKOB, MPUYMHEHHbIX HEOOOCHOBaHHBIM YKITOHEHWEM OT 3aKIH4YEeHWUs
AOroBopa, a ecnv JOroBop 3aKr4YeH, B pa3yMHbIV CPOK OTKa3aTbCHA OT €ro UCMOMHEHUs u notpeboBaTb
BO3BpaTa ynfayeHHoW 3a ToBap CyMMbl Y BO3MELLEHUst OPYrnx yobITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase oOT wucnonHeHuss poroBopa noTpebutens ob6sa3aH BO3BpaTUTL TOBap (pes3ynbTar
paboTbl, ycnyrn, ecny 3To BO3MOXHO MO UX XapakTtepy) npogasLy (MCNOMHUTENHo).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Tlpogasey (ucnomHUTENb), HE NPeaoCTaBMBLUMI MOKyNaTento MnonHOM W LOCTOBEPHOM
WHpopmaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 nyHkTamu 1 - 4
ctaten 18 vnn nyHktoMm 1 ctatbm 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTwbl, ycnyru),
BO3HWKLUME MOCIE ero nepegayn notpeduTento BCNeacTBUe OTCYTCTBUS Y HEFO Takon MHGopMaLmu.

(n. 2 BBeaeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. lMpu npuyMHEHMM Bpeda XW3HW, 340POBbID M UMYLLECTBY MNoTpebutens BcneacTeue
HenpeaocTaBneHns eMy MOSIHOW U JOCTOBEpPHOW MHopMaumu o ToBape (paboTe, ycnyre) notpebuTens
BrpaBe notpeboBaTh BO3MELLEHMS TAKOro Bpeaa B Nopsake, NpeayCMOTPEHHOM cTaTbel 14 HacTosLEero
3akoHa, B TOM 4uCrie TMOSIHOTO BO3MELLEHUSI YObITKOB, MPUYMHEHHbIX NPUPOAHBIM ObOBbEKTaM,
Haxoaswmmcs B cCOBCTBEHHOCTM (BrageHum) notpeburens.

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. lpn paccmotpeHnn TpebosaHui noTpebutens O BO3MELWEHUM YObITKOB, MNPUYUHEHHBIX
HeJOCTOBEPHOM MMM HEAOCTATOYMHO MOSIHOW MHGopMaunen o ToBape (pabote, ycnyre), Heobxoaumo
UCXOOUTb U3 NpeanonoxeHnss o6 OTCyTCTBUM y MOTPebMTensa crneuunanbHbIX MO3HAHUM O CBOWCTBAX U
XapakTtepucTtukax ToBapa (paboTbl, ycnyru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbs 13. OTBeTCTBEHHOCTb W3roToBuTENs (MCMONHUTENs, npogasua, YMONHOMOYEHHOW
opraHv3auMn 1nm yrnorHOMOYEHHOro MHAMBUAYaNbHOMO NpeanpuHMMaTtens, umnopTepa) 3a HapyLleHue
npas noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne npaB noTpebutenen n3rotoBUTEmNb (MCNOMHUTENb, NPOAABEL, YNOSIHOMOYEHHas
opraHusauus WAM  YNOMHOMOYEHHbIN  WHAMBWMAYambHbIM  MpegnpuHUMaTtenb, UMNopTep) HeceT
OTBETCTBEHHOCTb, MPegyCMOTPEHHYIO 3aKOHOM W SOrOBOPOM.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv uHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, NpUYMHEHHble noTpebuTento, noanexar
BO3MELLEHWNIO B MOSIHOM CyMMe CBEpX HEeYCTOWMKW (NMeHN), yCTaHOBIIEHHON 3aKOHOM MW AOrOBOPOM.

(n. 2 B pen. ®egepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomku (MeHn) u Bo3MelleHMe yObITKOB He OCBOOOXOAT W3roTOBUTENS
(ucnonHuTens, npogasua, YNOMHOMOYEHHYK OpraHvM3auuio WM YNoNHOMOYEHHOr0 WHAMBMAYaNbHOro
npeanpvHMMaTens, UMnopTepa) OT UCNOMHEHUS BO3MOXEHHbIX Ha Hero obs3aTenbCTB B HaType nepen
notpebutenem.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTenb (UCNOMHMTENDb, NPOAaBEL, YNONHOMOYEHHAas opraHn3auus unm yrnornHOMOYEHHbIN
wHaMBMAyanbHbI  NpeanpuHMMaTens, wMMnopTep) ocBoboxgaeTca OT  OTBETCTBEHHOCTW  3a
HeucrnonHeHne ob653aTenbCTB UNWM 3a HeHaasnexallee MCnonHeHne o6sa3aTenbCTB, eCny JOKaXeT, YTo
HeucrnomnHeHne o0653aTenbCTB WM WX  HeHagnexallee WUCMONHEeHUe MpPOU3OLLIIo  BCNeAacTBue
HenpeoaoNMMON CuIbl, @ TakKe MO MHbIM OCHOBaHUSIM, NPeayCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHuss notpebutenss o6 ynnaTe HeycTomku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIu
[AOroBOpOM, noanexaT yAoBNeTBOPEHNIO U3roTOBUTENEM (MCTONMHUTENEM, NPOAABLIOM, YNTONTHOMOYEHHOW
opraHm3auven unm  YnoSIHOMOYEHHbIM  MHOUBMAYaNbHbIM  MpegnpuHUMaTtenemM, WMMNopTepoM) B
[00OpOBONMBLHOM Nopsigke.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6. lNpu ypoBneTBOpeHWM cygom TpeboBaHWi NOTpPebuTens, YCTAHOBMEHHbLIX 3aKOHOM, Cya4
B3bICKMBAeT C W3roToBUTENs (MCMNOMHWTENd, npodaBua, YMNOMHOMOYEHHOW OpraHusauum wnm
YMONTHOMOYEHHOI0  MHAMBMAYanbHOrO  MNpeanpuHMMaTens, uMmnoptepa) 3a HecobniogeHve B
[06pPOBOMBLHOM Mopsigke yaoBneTBopeHus TpeboBaHwui notpebuTtens wTpad B pasmepe NATbAECAT
NPOLEHTOB OT CYyMMbI, MPUCY>XOEHHOW Cy4oM B Monb3y noTpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHvem B 3awmTy npaB noTpebuTens BbICTynawT ob6LecTBeHHble o0bbeauHeHus

notpebutenen (Mx accoumaumm, Col3bl) MU OpraHbl MECTHOrO CaMoyrnpaBneHus, NATbAEeCAT NPOLEHTOB



CYMMbl B3bICKAHHOTO LUTpada NepevmcnstoTcs ykasaHHbIM 06bedVMHEHNAM (UX accoumaumsiM, colosam)
Wnv opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHMM Bpeaa, NPUYMHEHHOrO BCMeACTBME HEeLOCTaTKOB TOBApOB, paboT vnu ycnyr cm.
Takke naparpad 3 rnaebl 59 K PO.

Cratbsa 14. VimyLiecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbLIN BCNEACTBME HEOOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bpea, NpPUYMHEHHBIV XWM3HW, 340POBBIO WKW  MMyLlecTBY noTpebutens BCrneacTBue
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UM UHbIX HEAOCTaTKOB ToBapa (paboThbl, ycnyru),
MOASEXNT BO3MELLEHNIO B NOMTHOM ObObeme.

2. lpaBo TpeboBaTb BO3MeELLEHWS Bpeda, NPUYMHEHHOro BCNEACTBME HeOoCTaTKoB ToBapa
(paboTbl, ycnyru), npm3HaeTcs 3a nobbiM NOTEPNeBLLMM HE3aBUCUMO OT TOrO, COCTOSN OH B JOrOBOPHbIX
OTHOLUEHMAX C NPOAABLIOM (MCMOMHUTENEM) UMK HeT.

3. Bpea, NpuYMHEHHbBI XN3HW, 300POBbLI0 UMM UMYLLECTBY NOTPEOMTENS, NOANEXUT BO3MELLEHUIO,
€Cnu Bpea NpUYMHEH B TEYEHNE YCTaHOBEHHOrO CPpoKa Cry0bl My cpoka rogHocTy ToBapa (paboTsl).

Ecnu Ha ToBap (pesynbTat paboTbl) gomKeH OblTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4
ctaTtbm 5 HacToswero 3akoHa CpPOK CryxObl WMAM CPOK FOAHOCTW, HO OH He YycTaHoBneH, nnbo
notpebutenio He Obina npegocTaBneHa MonHas M OOCTOBEpPHas MHQOPMauUsa O CPOKe CryxObl unu
Cpoke rogHoctu, nmbo noTtpebutens He Obin NPoOUHMOPMUPOBAH O HEOBXOAMMbIX OEWCTBMAX MO
UCTeYEeHNM cpoka CryxObl MNM CpoKa FOAHOCTM W BO3MOXHbIX MOCNEACTBUAX MPU HEBbINOSIHEHWM
yKasaHHbIX AeWcTBui, nnbo ToBap (pesynbTaT paboTbl) MO WCTEYEHMM 3TUX CPOKOB NpPeAcTaBnseT
OMacHOCTb AfA >KW3HW W 300pPOBbSl, Bped MOAMNEXWUT BO3MELLEHUIO HEe3aBWCMMO OT BpPEMEHU ero
NPUYNHEHNS.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnun B cootBeTCcTBMM C NyHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa M3roToBUTENb (UCNOMHUTENDB) He
ycTaHoBUI Ha ToBap (paboTy) cpok cnyxObl, Bpen NOANEXUT BO3MELLEHMIO B Cly4ae ero npuynHeHus B
TeyeHne JecATn netT Co OHA nepepadm ToBapa (paboTbl) moTpebuTento, a ecnu AeHb nepegayu
YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHUSA TOBapa (OKOHYaHUS BbINONHEHMS paboThbl).

Bpea, npuymMHEHHbIV BCNeACTBME HEQOCTaTKOB TOBapa, NOAMeXuT BO3MELLEHWIO NPOAaBLOM Unn
n3rotoBuTENEeM ToBapa no BbIOOPYy NoTepneBLLEero.

Bpend, npuuvMHEHHbI BcneacTtBue HegocTaTKoB paboTbl MNWM YCRyrK, MOAMEXWUT BO3MELLEeHWo
NCMONHUTENEM.

4. N3roToBuTeEnb (MCNOMHUTENb) HEeCeT OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHbIN XWU3HW, 340POBbI0
Uny MMyLLLecTBY NoTpebuTens B CBA3W C UCNOMNb30BaHNEM MaTepuanos, 060pyaoBaHus, MHCTPYMEHTOB U
WHbIX CpeacTB, HeobXoAuMMbIX Ans MNPOM3BOACTBA TOBapOB (BbIMOMHEHWs paboT, okasaHwus YCnyr),
HEe3aBMCKMMO OT TOro, NO3BONSAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWIM BbISBUTb MX OCODblE CBOWCTBA
UnNn Her.

5. NaroTtoBuTtens (ucnonHuTenb, Npogasel) ocBOOOX4aeTCH OT OTBETCTBEHHOCTU, €CNN AOKaxXeT,
YTO Bped NPUYMHEH BCNeacTBME HEMPEOodOoNMMON CUMbl UM HapYLLEHUst noTpebuTenem yCTaHOBNEHHbIX
npasun UCMONb30BaHUA, XpaHeHWs NNy TPaHCMOPTUPOBKKU TOBapa (paboThkl, ycryru).

KoHcynbTaHTln0C: NpuMmeyaHue.
O koMneHcaumm MmoparnbHOro Bpega cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbHbin  Bped, MPUYMUHEHHBIM NOTPeOUTEN0 BCNEACTBME HAPYLUEHMS M3roToBUTENEM
(ncnonHnTenem, NpoaaBLIOM, YMOTHOMOYEHHOW OpraHmM3aumen UM ynosTHoOMOYEHHbIM NHANBUAYaNbHLIM
npeanpuHMMaTtenemM, MMMNOpPTEPOM) npaB noTpebutensi, NpeayCMOTPEHHbIX 3akOHaMM U MPaBOBLIMU
aktamun Poccunckon degepaumm, perynupyroLmumMm OTHOLWEHNST B 06nacTy 3awmThl npae notpebutenen,
noanexuT KOMMeHcauuu npuaMHuTEneM Bpeda MpuM Hanuumm ero BuHbL. Pasmep komneHcaumu
MOparnbHOro Bpeda onpefensieTtca cygoM U He 3aBUCUT OT pasMepa BO3MELLEHUSI UMYLLEeCTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauus  mMopanbHOro  Bpefa  OCYLLEeCTBRSeTCS  He3aBUCMMO  OT  BO3MeLLeHusd

UMYLLIECTBEHHOIO Bpeaa U NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratbsa 16. HegencTBUTENbHOCTL YCNOBMI JOMOBOPA, YLWEMISLWNX npaBa notpeburens



1. Ycnosusa poroBopa, ywemnswowme npaBa notpebutens Mo CpaBHEHWIO C MpaBuiamu,
YCTaHOBMEHHBbIMW 3aKOHaMuW WM MHbIMW MpaBoBbiMM akTamu Poccuiickon ®Pepepauum B obnactu
3awwmThl NpaB NoTpebutenen, NpuU3HaTCA HeAeNCTBUTENBHBIMMU.

Ecnu B pe3synbrate MCMOMHEHWS AOroBoOpa, yLWEeMSLWero npasa notpeduTens, y HEro BO3HUKNN
yObITKM, OHW NoAsiexaTt BO3MELLEHUIO N3rotoButenem (MCNonHUTeneM, NpoAasBLIOM) B NOSIHOM O06beMme.

2. 3anpelyaeTtcs obycrnoenuBatb nNpuobpeTeHne odHMX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeteHnemM WHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHblIE NoTpebutento BcrneacTeve
HapylweHus ero npaBa Ha cBOOOAHLIN BbIGOpP TOBapoB (paboT, ycnyr), BO3MeLLalTCA MNpoAaBLOM
(ncnonHuTenem) B NofHOM obbeme.

3anpeuwlaetca obycnosnvBaTh yaoBMneTBOpeHne TpeboBaHun noTpebuTtenen, npeabsBrsemMbiX B
TeYeHue rapaHTMNHOro CPOKa, YCIoBUAMU, HE CBA3aHHBIMM C HegoCTaTKkaMu ToBapoB (paboT, ycnyr).
(ab3au BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

3. lNpopgasel (McnonHWTenb) He BnpaBe 6e3 cornacus NoTpebuTens BbINOMHATE JOMONHUTENbHbIE
paboTbl, ycnyru 3a nnaty. [NoTpebutens BnpaBe oTKa3aTbCs OT onnaThl TakMx paboT (ycnyr), a ecnv oHu
onnayeHbl, NoTpebuTens Bnpaee noTtpeboBaTb OT MNpogasBua (MCMONMHWUTENS) BO3BpaTa ynnayeHHoW
CyMMbl.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 17. CygebHas 3awmta npas notpebutenen

1. 3awwmTa npaB noTpebuTener ocyLecTBNSeTCa CyaoM.

2. Vickm o 3awumTe npaB notpebutenen MoryT 6biTb npegbsBneHbl NO BblBOpy uctua B cyd Mo
MecCTy:

HaxoX4eHUs1 opraHM3aumun, a ecnn OTBETYMKOM SBMNSETCS UHAMBMAYANbHbIN NpeanpuHumarens, -
€ro XUTenbCTBa;

XWTenbcTBa unun npebbiBaHMS UCTUa;

3aKIMIOYEHNS UKW UCNOSMHEHWS 4OroBopa.

Ecnu uck k opraHusaumm BbiTEKaeT U3 AeATeNbHOCTM ee dunvana wunv npeacraBuTenbCTBa, OH
MOXeT ObITb MpeabsaABeH B CyA MO MeCTy HaxoXaeHus ee dpunuana nnv npeacraBuTenbCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn no uckam, CBA3AHHLIM C HapyweHWeM WX MnpaB, a TakkKe YNOMHOMOYEHHbIN
dedepanbHbI OpraH WCMOMHUTENbHOM BNAacTM NO KOHTpomnw (Hag3opy) B obnactu 3awuTbl npas
notpebutenen (ero TeppuTopuanbHble opraHbl), a Takke UHble degepanbHble OpraHbl UCMONHUTENBHON
BMNacTu, ocyuiecTensowme pyHKLUMM NO KOHTPOMO 1 HaA30py B obnacty 3awuTbl Npas noTpebuTtenei u
OesonacHocTn ToOBapoB (paboT, ycnyr) (MX TeppuTOpuanbHble OpraHbl), OpraHbl MECTHOro
camoynpasrneHus, obLecTBeHHble 00beanHeHus noTpebuTenen (Ux accoumauuu, COK3bl) MO MCKaM,
npeabsBnseMbiM B UWHTepecax noTpebutens, rpynnbl noTtpebuTenen, HeonpeaeneHHOro Kpyra
notpebutenen, ocsoboxgalTcs OT ynnatbl [OCYAApCTBEHHOW MOLWIMHbI B COOTBETCTBMM C
3akoHoaaTtenbcTBOM Poccuiickon deaepaumm o Hanorax u cbopax.

(n. 3 B pea. ®egepansHoro 3akoHa ot 02.11.2004 N 127-®3)

Masea Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratba 18. [NpaBa noTpebuTtens npn obHapyxeHun B ToBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

1. MoTpebutenb B cnyyae oBGHapyXeHUs B TOBape HedOoCTaTKOB, €CNU OHW He Obifin OroBOPEHbI
npogasLoM, No cBoeMy BbIGoOpy Brnpase:

noTpeboBaTb 3aMeHbl HA TOBap 3TOW Xe MapKW (3TUX e Mogenu u (unu) apTukyna);

noTpeboBaTb 3aMeHbl Ha Takou e ToBap APYro mapkv (Modenu, apTuKyna) C COOTBETCTBYHOLLMM
nepepac4eToM MOKYMHOW LieHbl;

notpeboBaTb COPa3MEPHOro yMEHbLLIEHUS NOKYMHOW LiEHBbI;

notpeboBatb He3ameanuTenbHOro 0e3BO3ME3JHOr0 YCTpPaHeHWss HedoCTaTKOB ToBapa WM
BO3MELLLEHNSA PacXxO40B Ha UX UcrnpasneHme notTpebutenem nnm TpeTbUM NNLOM;

OTKasaTbCs OT UCMOMHEHUS OOroBopa Kynnu-npoaaxu u notpeboBaTb Bo3BpaTta ynnavyeHHoOn 3a
ToBap cymmsbl. Mo TpeboBaHMiO NpodaBua M 3a ero cyet NoTpebuTens AOMKeH BO3BpaTWUTb TOBAap C
HegocTaTKaMu.

Mpn aTom noTpebutens Bnpase NOTpeboBaTh Takke NOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
emMy BCneAacTBMe MNpoJaxu ToBapa HeHaanexawlero kadyectBa. YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBMEHHble  HacTosAWwMM 3akoHOM Ans  YOOBMETBOPEHWS  COOTBETCTBYHOLWMX  TpeboBaHWi
noTpeburens.



B oOTHOWEHMM TEXHMYECKU CIOXHOrO ToBapa noTpebutene B criydae OOHapyXeHWss B HeM
HeJOCTaTKOB BMnpaBe OTKa3aTbCH OT UCMOMHEHWs JOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta
ynnayeHHoOW 3a TakoW ToBap CyMMbl NMbo npeabsBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW Xe
Mapku (Mogenwu, apTuKyna) WM Ha TakoW >xe ToBap [ApyroM Mapku (mogenw, apTukyna) c
COOTBETCTBYIOLUM MNepepacyHeToM MOKYNHOW LieHbl B TeYeHue NsTHaguatu OHEeM CO OHA nepejayu
notpebutento Takoro ToBapa. [lo uCTeYeHMM STOrO CpoKa YyKasaHHble TpeboBaHus nognexar
YAOBMNETBOPEHNIO B OOHOM M3 CMEAYIOLLMX CIyYaeB:

obHapyxeHue cyLLIeCTBEHHOro HeaocTaTka ToBapa;

HapyLLeHne YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUs1 HE4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHWS TOBapa B TEYEHWEe KaKOoro roda rapaHTUMHOrO cpoka B
COBOKYMHOCTU Oonee 4em TpuauaTb OHEW BCNeACTBME HEOOHOKPATHOrO YCTPaHEHMs! ero pasnuyHbIX
HeJOCTaTKOB.

[MepeyeHb TEXHWYECKM CMOXHbIX TOBapoB yTBepxgaetca [lpaButenbctBom Poccwuiickon
denepaumm.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MNyHKTe 1 HacTosiwen cTaTbu, MPeobsBATCS MnoTpebutenem
npogasuy nvMbO  YMNOMHOMOYEHHOW OpraHu3auMu WM YNONHOMOYEHHOMY  WHAMBWUAYarNbHOMY
npegnpyHMMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutens BNpaBe nNpeabaBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacToswen cTaTtbM, MW3IrOTOBMTENID, YMOMHOMOYEHHOW OpraHusaumm wnn  YrnorHOMOYEHHOMY
MHAVBMAYanNbHOMY NpeanpuHMMaTento, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npegbaBneHust aTux TpeboBaHM NoTpebutenb BrnpaBe BO3BPaTUTb M3rOTOBUTENIO UMK
UMMopTepy TOBap HEHaANexallero ka4ecTsa 1 notpeboBaTb BO3BpaTa yniadyeHHon 3a HEro CyMMbI.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OrtcytctBue y noTpebuTens KaccoBOro WMAM TOBApPHOro Yeka JMBO WMHOrO [OKYMEHTa,
yOoOCTOBepsOWMX (QakT M YCrnoBWsi MOKYMKW ToBapa, He $BMSeTCS OCHOBaHMEM [Ans oTkasa B
yOOBNETBOPEHUN ero TpeboBaHuni.

Mpopasey (nsrotoBuTensb), YNONHOMOYEHHas opraHusaumsa unum YNOMHOMOYEHHbIN
UHOVBMAYanbHbIA NpeanpuHuMaTenb, umnoptep o6a3aHbl NPUHATL TOBAp HeHaaseXxallero Kkayecrtea y
notpebutens n B crydae HeobGXO0AMMOCTU NMPOBECTM NMPOBEPKY kayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBaTb B NPOBEpPKE KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuMHax BO3HUKHOBEHWSI HEOOCTATKOB ToBapa npoAaBsel (M3roTOBUTENb),
YNOJSIHOMOYEHHAsA OpraHn3auus Unu ynorTHOMOYEHHbIN UHAMBUAYaNbHbIA NPeanpUHUMaTENb, UMMOPTEP
0053aHbl MPOBECTU 3KCMepTU3y ToBapa 3a CBOW CYeT. JOKCrnepTu3a ToBapa MPOBOAMTCA B CPOKM,
yCTaHOBreHHble ctatbamu 20, 21 1 22 HacTosiwero 3akoHa And yOoOBNeTBOPEHUS COOTBETCTBYIOLLMX
TpeboBaHui noTpebutens. MNoTpebutens BNpaBe NpMCyTCTBOBaTL NMPU MPOBEAEHUN SKCNEPTU3blI TOBapa
MU B Clny4ae Hecornacus ¢ ee pesyrnbTataMy OCMOPUTb 3aKkMioYeHWe TakoW 3KcnepTusbl B cyAeOHOM
nopsiake.

(B pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Ecnu B pe3ynbTaTe 3KCNepTM3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOCTaTKU BO3HUKNN BCreacTBme
00CTOATENBLCTB, 3@ KOTOPbIE HE OTBEYaeT npofasel (M3roToBUTENb), NOTpebuTens 0693aH BO3MECTUTL
npoaasLUy (M3roTOBMTENK), YNOSHOMOYEHHON OpraHM3aLMn Unm ynoriHOMOYEHHOMY WHOUBUAYaNbHOMY
npeanpuHMMaTento, MMMOPTEPY pPacxodbl Ha MNPOBEAEHME JKCMEPTU3bl, a TakkKe CBSA3aHHble C ee
NnpoBeAEHNEM pacxobl HA XpaHeHWEe U TPaHCNOPTUPOBKY ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pen. ®egepansHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lpopaBel (u3roToBWUTEMb), YMNONMHOMOYEHHAsi OpraHu3auus UnM  YrNoNHOMOYEHHbIN
UHAMBUAYanbHbI NpeanpuHMMaTenb, MMMOPTEP OTBEYaeT 3a HeJocTaTkyM ToBapa, Ha KOTOPbIA He
YCTaAHOBIEH rapaHTUIHbIA CPOK, €CN NOTpebuTenb JOKaXeT, YTO OHM BO3HUMKIIM OO nepedayn ToBapa
noTpeduTento N1 No NpMYNHaM, BO3HMKLLIMM A0 3TOTO MOMEHTA.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBIA CPOK, NpoAdaBeL, (M3roTOBUTENb),
YNONTHOMOYEHHAsA OpraHM3auus UM yrnorHOMOYEHHbIA NHAMBMAYANbHbIN NpeanpuHuMaTens, UMnopTep
OTBEYaeT 3a HeJoCTaTKM TOBapa, €CnM He [JOKaXeT, YTO OHM BO3HUKNKU MOCfe nepegadun ToBapa
notpebutenio BCNeacTBME HapylleHus noTpebuTenem npaBwuil  UCMOMb30BaHUS, XPaHEHUs UMK
TPaHCNOPTUPOBKM TOBapa, AENUCTBUIA TPETbUX NUL, NN HENPEOAONMMON CUSbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)



7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa BecoM bonee nATU KAMorpammoB A PEMOHTA,
YUEHKKN, 3aMeHbl U (Mnu) BO3BpaT UX MOTpebuTento OCyLLeCTBAATCA cunamu U 3a cveT npogasua
(n3roToBUTENS,  YNOMHOMOYEHHOW  OpraHu3auuM  MNU  YMONHOMOYEHHOr0  WHAMBMAYANbHOro
npegnpuHumartens, wumnoptepa). B crnyyae HeucnonmHeHus gaHHOW 00A3aHHOCTW, a Takke npu
OTCYTCTBMM MpogaBua (M3roTOBWUTENs, YMNONMHOMOYEHHOW OpraHuMsauuMm WAM  YNOfIHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpvHuMaTens, uMnopTepa) B MecTe HaxoxaeHus noTpebutens goctaeka n (unwm)
BO3BpaT yKa3aHHbIX TOBApOB MOryT OCYLWeCTBNATbCA notpebutenem. [lpu STOoM npoaasey
(nsrotoBuTEnb,  YMNOMHOMOYEHHas  oOpraHu3auMsi  UNU  YNONHOMOYEHHbIW  MHAVBUAYANbHbLIN
npeanpvHMMaTens, MMnopTep) 06s3aH BO3MEeCTUTb NOTpebuTento pacxodbl, CBA3aHHbIE C AOCTaBKOMN U
(vnn) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbsl 19. Cpokv NpeabsierieHust noTpebuTtenem TpeboBaHnin B OTHOLLEHUM HELOCTATKOB TOBapa

1. loTpebuTtenb BnpaBe MNpeabsABUTL MPedyCMOTPEHHble cTaTber 18 HacToswero 3akoHa
TpeboBaHns K npodaBuy (M3rOTOBUTENO, YMOMIHOMOYEHHOW OpraHu3auun WM  yrnosIHOMOYEHHOMY
WUHAMBUAYyanNbHOMY NPeanpuUHMMAaTENo, MUMMNOPTEPY) B OTHOLLEHWM HEeOOoCTaTKoB ToBapa, €Cnu OHU
0BHapyXeHbl B TeYEHWE rapaHTUIAHOIO CpOKa UIN CPOKa FOAHOCTH.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLWEHMM TOBaApOB, Ha KOTOPbIE rapaHTUAHbIE CPOKM UIIN CPOKM FOOHOCTU HE YCTaHOBIEHbI,
notpebutens BnpaBe NpeabsiBUTb ykadaHHble TpeboBaHMWs, eCnu HeaocTaTkM TOBapoB OOHapyXeHbl B
pasyMHbI CPOK, HO B npegenax ABYX NET CO AHsS nepegayun nx notpebutento, ecnun donee gnurernbHbIe
CPOKUN HEe YCTaHOBMEHbI 3aKOHOM WM JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTWIAHBIA CPOK TOBapa, a Takke CPOK ero Cnyx0bl NCUUCNISAETCs CO OHA nepedayn ToBapa
notpebutento, ecnu wWHoe He npegycMoTpeHo pJoroBopoM. Ecnu pgeHb nepegayv  ycTaHOBUTH
HEBO3MOXXHO, 3TU CPOKU NUCHUCTIAIOTCS CO OHSA M3rOTOBINEHMS ToBapa.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ons ce3oHHbIX TOBapoB (00yBW, ogexabl M MNPOYMX) STU CPOKU WCHUCHISIOTCS C MOMEHTa
HaCTYNMeHUs COOTBETCTBYIOLLIErO CEe30Ha, CPOK HACTYMNIEHUS KOTOPOro onpenensieTcs COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepauumn mncxoga w3 KNMMaTUYECKUX YCIOBUM MeCcTa HaxoXAeHusi
notpebutenen.

Mpn npogaxe ToBapoB Mo obpasuam, Mo NoyTe, a Takke B Cry4vyasxX, eCrliv MOMEHT 3aKMyeHust
OOroBopa Kynnu-npojaxum 1M MOMEHT nepefadn ToBapa MNOTpebuTento He coBnagatT, 3TU CPOKU
WUCUYUCIIAKTCA CO AHA OOCTaBkM ToBapa notpebutento. Ecnu notpebutenb nuuweH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCMeACTBME OOCTOATENbLCTB, 3aBUCALWMX OT npogdaBua (B 4acTHOCTM, ToBap
HyXOaeTcsi B crneuuanbHOW YCTAHOBKe, MOAKMYEeHMU unn cbopke, B HEM WMEKTCS HenocTaTku),
rapaHTUMHBIA CPOK He TeyeT OO YCTpaHeHWs NpoAaBLIOM Takux obctoaTenscTB. Ecnn geHb OocTaBky,
YCTaHOBKW, MOAKMOYEHUs, COOPKM TOBapa, YCTPaHEeHWs 3aBUCALMX OT MpogaBLa OOCTOATENbLCTB,
BCNeACTBME KOTOPbIX MOTPeOMTENb HE MOXET WCMOMb30BaTb TOBap MO Ha3HaYeHui, onpenenutb
HEBO3MOXXHO, 3TU CPOKU MCHUCTISIOTCS CO OHA 3aKIMOYEHMs JOroBopa Kynniu-nNpoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63au ucknioyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTK ToBapa onpeaensieTcsi Nnepnoaom, UCHNCNAEMbIM CO OHA M3roTOBMEHUS TOBapa, B
TeYeHMe KOTOPOro OH NPUrodeH K WUCMONb30BaHWIO, UMW [aTOW, OO0 HAacCTyMfeHuMs KOTOpOW ToBap
NPUroAeH K UCNOSb30BaHMIO.

MpoJoMmKNTENBHOCTL CpOKa TFOAHOCTUM ToBapa [OIPkHAa COOTBETCTBOBATb 00sA3aTenbHbIM
TpeboBaHnsiM kK 6e3onacHoCTM ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMIEKTYIOLME U3AENUS U COCTaBHbIE YacTu
OCHOBHOTO TOBapa. MapaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLNE N3AENUS U COCTaBHbIE YacTW MCHUCTIAOTCS
B TOM XXe MopsiAKe, YTO N rapaHTUMHLIAN CPOK HA OCHOBHOW TOBap.

[AapaHTUNHbIE CPOKM Ha KOMMJIEKTYIOLME MW3OEeNnMs U COCTaBHble 4acTu ToBapa cuuTaloTcd
paBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE W3denve, ecriv MHOe He YCTaHOBIEHO [orosopom. B
cnydae, eCnu Ha KOMIMJEKTylLWee u3genue u COCTaBHYK 4YacTb TOBapa B [OrOBOpPE YCTAHOBIEH
rapaHTUMHBLIN CPOK MEHbLUEN MNPOAOCIPKUTENBHOCTU, YeM rapaHTUWHBLIA CPOK Ha OCHOBHOE u3genue,
notpebutens Bnpaee npeabsBuTb TpebOBaHMS, CBSA3aHHbIE C HELOCTaTKaMU KOMMIEKTYHOLEro n3genmsi
M COCTaBHOW YacTu ToBapa, Npu Ux oOOGHapyXeHnn B TeYEHME rapaHTUMHOIO CpOKa Ha OCHOBHOE M3fenve,
€CIM UHOE He NpeayCMOTPEHO JOrOBOPOM.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnun Ha  KOMMMekTywuee  wunsgenve  ycTaHOBMEH rapaHTUNHbBIN ~ Cpok  BonbLuen
NPOAOIMKUTENBHOCTU, YeM rapaHTUAHBLIN CPOK Ha OCHOBHOW ToBap, NoTpebutens BrnpaBe NpeabsiBUTb
TpeboBaHNs B OTHOLLUEHUW HEAOCTAaTKOB TOBapa NpW YCMNoBUW, YTO HEOOCTaTKM KOMMMNEKTYOLLEro



nsgenus obHapyXeHbl B TeYeHMEe FapaHTMWHOrO Cpoka Ha 3TO u3genue, He3aBMCMMO OT UCTeYeHWus
rapaHTUIMHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HACTOsILLEN CTaTbe, JOBOAATCA OO CBeAeHUs noTpebutens B MHpopmaunm
0 ToBape, NpeAoCTaBNsieMon NOTpedunTento B COOTBETCTBUM cO cTaTber 10 HacTodAwero 3akoHa.

5. B cniyyasix, Korga npegyCcMOTPEHHbI JOrOBOPOM FapaHTUIAHBIA CPOK COCTaBrisieT MeHee OBYX
neT n HepocTaTkym ToBapa OOHapyXeHbl MOTpedbuTenem Mo WCTEYEeHUU FapaHTUAHOTO CpOKa, HO B
npegenax pAByx neT, notpebutenb BNpaBe npeabsBUTb Npodasuy (M3roToBuTEND) TpeboBaHus,
npeaycMoTpeHHble cTaTbelr 18 HacTosdwero 3akoHa, ecnu AoKaXeT, YTO HeJoCTaTKM ToBapa BO3HWUKMMU
00 ero nepefayv noTpedbutento nnm No NPUYMHaM, BO3HUKLLMM 00 3TOrO MOMEHTA.

(n. 5 BBegeH ®PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIiBNEHUsI CyLLLECTBEHHbIX HEOOCTAaTKOB ToBapa NoTpebuTens Bnpase npeabsBuTb
N3rotoBUTENIO  (YNOMTHOMOYEHHOW  OpraHuM3auuMum  WNM - YNOMHOMOYEHHOMY  UHAUBMAYanbHOMY
npegnpvHMMaTento, nMmnopTepy) TpeboBaHve o 6e3BO3ME3OHOM YCTPAHEHUWN TakMX HEOOCTaTKOB, €CIu
AOKaXeT, YTO OHWM BO3HWKIM 4O Nepefadv ToBapa NoTpedbutento unm no npuymMHam, BO3HUKLIMM 0 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MOXET ObITb MpeabsBEHO, ECIM HEAOCTaTKM ToBapa obHapy»KeHbl No
UCTeYeHnn ABYX NeT CO OHs nepedadn ToBapa NoTpedutento, B TEYEHME YCTaHOBMEHHOrO Ha ToBap
Cpoka cnyxkObl MnM B TeyeHWe [ecATM NeT CO [AHS nepefayn ToBapa MoTpebuTtento B cnydvae
HeyCcTaHOBMNeEHUS cpoka cryx0bl. Ecnv ykasaHHoe TpeboBaHWe He yOOBMNETBOPEHO B TeYEeHWe ABaduaTu
OHeN Co OHA ero npeabsiBreHus notpedutenem unu obHapy>XEeHHbIM UM HEeLOCTaToK ToBapa ABNAeTcH
HeycTpaHumbIM, NOTpebuTens No cBoemy BbIOOPY BNpaBe NpeabsBUTb M3rOTOBUTENIO (YNONTHOMOYEHHON
opraHusaumm Wnu yYnorHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHMMAaTento, WUMMOPTEpPY) MWHbIE
npegycmoTpeHHble nyHkTom 3 ctatby 18 Hactoswero 3akoHa TpeboBaHuWs wAM BO3BpaTUTL ToBap
N3rotoBUTENIO  (YNOMTHOMOYEHHOW  OpraHuM3auuum WM - YNOSIHOMOYEHHOMY  WHOUBMAYaNbHOMY
npegnpyHMMaTento, MMNopTepy) u notpeboBaTb Bo3BpaTa yniayeHHOW AEHEXHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbss 20. YcTpaHeHMe HenocTaTKOB ToBapa W3rotoBuTenem (NpoAaBLOM, YNONHOMOYEHHOWN
opraHu3aumen unu ynosHOMOYEHHbIM UHAMBMAYANbHBIM NpeanpuHMmMaTenem, UMNopTeEpPoM)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHus HedoCTaTKOB ToBapa He OonpedeneH B MNUCbMEHHOW dopme
cornawieHneMm CTOPOH, 3TW HedoCTaTKM [OSPKHbl ObITb yCTpaHeHbl u3rotoBuTenem (NpoaaBLOM,
YNOMHOMOYEHHOW OpraHuM3auven unuM  yrnofiHOMOYEHHbIM  MHOMBUAYaNbHBIM  NpeanpuHMMaTenem,
UMNOPTEPOM) He3aMeaIMTENbHO, TO €CTb B MMHUMArnbHbIA CPOK, OOBEKTMBHO HEOOXOOMMbBIN AN UX
yCTpaHeHUs1 C y4eToM OObl4HO npumeHaemoro cnocoba. Cpok yCTpaHeHusi HeaoCcTaTkoB TOBapa,
onpegensiemMbin B TMCbMEHHOW (hOpMe COrfnalleHnemM CTOPOH, HE MOXET NpeBbIaTh COPOK MATb OHEN.

B cnyyae, ecnv Bo Bpemsl ycTpaHeHUss HE4OCTATKOB TOBapa CTAHET OYEBUAHBLIM, YTO OHW He OyayT
yCTpaHeHbl B OMNpefeNieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKM4YuMTb COrfalleHve o
HOBOM CpOKE YCTpaHEeHUs1 HeJOCTaTKOB, ToBapa. [1pyn 3aTOM OTCyTCTBME HEOOXOAUMBIX ANsl YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (geTtanew, matepuanos), 06opyaoBaHus unu nogobHble NPpUYMHLI
He SIBNSAOTCA OCHOBAHWEM AMsi 3aKMOYEHMS COrMalleHus O TakoM HOBOM CPOKE M He OoCcBODOXAalT OT
OTBETCTBEHHOCTM 3a HapyLleHue cpoka, OnpeaeneHHoro cornalleHmemM CTOpoH nepBoHavarnsHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHWM TOBApOB ANUTENbHOrO MNOMNb30BaHWS W3roTOBWUTENb, Mpodasel, nubo
YNOMHOMOYEHHAsi opraHmM3aums Unu ynonHOMOYEHHbI WHOUBMAYAnNbHbLIA NpeanpuHUMaTens 06a3aHbl
npu npegbsaBneHun notpebutenem ykaszaHHOro TpeboBaHUA B TpexXAHEBHbI CPOK 6e3BO3Me3aHO
npegocTaBuTb NOTPeEOUTENO Ha Nepuod PeMOHTa ToBap ANUTENbHOIO MoOSfb30BaHWs, ObONagaroLLmi
3TMMM XE€ OCHOBHbIMU MOTPEOUTENLCKMMU CBOMCTBaMM, 06ecneynB OOCTaBKy 3a CBOM cyeT. lNepeyeHb
TOBapoB [NMTENBHOMO MOfb30BaHWUsl, Ha KOTOpble YyKa3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnuBaetcs [NpaButensctBoM Poccuiickon denepaumu.

(B pen. ®enepanbHbIX 3akoHOB oT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93)

3. B cny4ae ycTpaHeHus HeOoOCTaTKOB TOBapa rapaHTUMHLIM CPOK Ha Hero nponreBaeTcs Ha
nepuog, B Te4YeHWe KOTOPOro TOBAp HEe WCMONb30Barncs. YKasaHHbld Mepuo WCYMCASETCA CO AHSA
obpalleHnst notpebutens ¢ TpeboBaHmem 00 ycTpaHeHWM HEAOCTATKOB TOBapa [0 AHSA Bbldayun ero no
OKOH4YaHuM pemoHTa. [Npn Bbigaye ToBapa M3roToBUTENb (NpoAaBeL, YyNOTHOMOYEHHas opraHn3auus unm
YNOMMHOMOYEHHbBI  MHAMBUAYAmNbHbIA  NpeanpuHuMmaTtens, uMnopTep) o06s3aH npefocTaBuUTb B
nMCbMeHHON hopme noTpebuTento nHdopmaumio o gate obpalleHus noTpedbuTtens ¢ TpeboBaHnem o6
yCTpaHeHMN OOHapyXeHHbIX MM HeZOCTATKOB TOBapa, O JaTe nepejadyn ToBapa noTpebutenem ans
yCTpaHeHMs1 HeoCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeJoCcTaTKoB ToBapa C UX onucaHuem, o6
MCMNOMb30BaHHbIX 3anacHblX YacTax (geTansx, maTepuanax) U o gate Bblgadu ToBapa noTpebuTento no
OKOHYaHUK yCTpaHeHNss HeJoCTaTKOB ToBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)



4. lMpun ycTpaHeHnn HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWEro U3genusa unm
COCTaABHOW YacTU OCHOBHOIO W3Aenusl, Ha KOTOpble YCTaHOBIIEHbl rapaHTUVHbIE CPOKW, Ha HOBbIE
KOMMIEKTyoLWee M3genue nnyM CoCTaBHYK 4YacTb OCHOBHOIrO u3denvsi yCTaHaBrMBaeTCs rapaHTUNHBIN
CPOK TOW >X€ MPOAOIPKUTENBHOCTW, YTO M Ha 3aMEHEHHbIe KOMMMEKTYLWee U3AenMe UNn COCTaBHYH
YacTb OCHOBHOIO M3Qenus, ecnu WHOe He NpegyCMOTPEeHO [AOroBOPOM, M TapaHTUMHBLIA  CPOK
NCYMCNSIETCH CO AHSA BblAayn NOTPeOuTENio 3TOro ToBapa No OKOHYaHWWM PEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 21. 3ameHa ToBapa HeHagnexallero kKa4yecTea

1. B cnyyae oGHapyxeHus notpebutenem HeOoCTaTKOB ToBapa W npeabsaABneHus TpeboBaHus o
ero 3ameHe npopaBel (M3roToBUTENb, YMNOMHOMOYEHHAs OpraHuM3auus WM YnorHOMOYEHHbIV
WHAMBUAYanNbHbIV NPeanpUHUMAaTEnb, MMNopTep) 06A3aH 3aMeHUTb TakoW TOBap B TeYEHMEe CeMU OHEN
CO [HS NpeabsBreHns ykasaHHoro TpeboBaHusa notpebutenem, a npy Heob6XoOUMOCTU AOMOSNTHUTENBHON
NpOBEPKN KayecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YMONHOMOYEHHON OpraHusauven mnm
YMONTHOMOYEHHbIM MHOUBMAYAIbHLIM NPEeAnpUHMMAaTENemM, UMNOPTEPOM) - B TeYeHNe ABagLuaT OHEN co
AHS NpeabsBneHns yKkasaHHOro TpeboBaHus.

Ecnu y npopgaBua (M3roToBUTENs, YMOMHOMOYEHHOW OpraHuMsauum Wunu  yYnosIHOMOYEHHOrO
WHOVBMAYANbHOrO NpeanpuHUMaTens, uMnopTepa) B MOMEHT npeabsBneHnss TpeboBaHUa OTCYTCTBYET
HeobxooMMbIN Ons 3aMeHbl TOBap, 3amMeHa [OorbkHa ObiTb MpoBedeHa B TeyeHue Mecsiua Co OHS
npeabsBNeHnsa Takoro TpeboBaHus.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue notpebutens o
3aMeHe ToBapa NoANeXWT YAOBMNETBOPEHMIO MO €ro 3asBMEeHMI0 B CPOK, HEOOXOOUMBIN ANs 0YepeaHOomn
AOCTaBKM COOTBETCTBYHOLLErO TOBapa B 3TV paloHbl, B Cliydae OTCYTCTBMSA Yy nNpodasua (M3roToBuTeNs,
YNONIHOMOYEHHON  OpraHu3auMmM WAM  YNOSTHOMOYEHHOTO  MHAMBUAOYANbHOrO  npeanpuHMMaTens,
umnopTepa) HeobxoaUMOro Anst 3aMeHbl TOBapa Ha AeHb NPeAbsABEHNsT yka3aHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpeboBaHuio notTpebutensa npogasew
(n3rotoBuTENb MO0  YNOMHOMOYEHHAs OpraHuM3auus WM YNOMHOMOYEHHbIN  MHAMBUAYASbHbIN
npeanpuHMMaTenb) B TeYEHUE TPeX AHEN CO OHA NpeabsaABreHunst TpeboBaHusa 0 3aMeHe ToBapa 06s3aH
0e3B03mMe3HO MpefocTaBuTb NOTpedbuTento BO BPEMEHHOE MOMb30BaHME Ha Mepuon 3ameHbl ToBap
ONUTENBHOIO MOMb30BaHus, obnagawwmin 3TUMM Ke OCHOBHBIMU NOTPEOGUTENBCKMMU CBOWCTBAMW,
obecrneynB ero AOCTaBKY 3a CBOM cyeT. OTO MpaBWUiIO HE PacnpoOCTPaHSIETCs Ha TOBapbl, NepeyYeHb
KOTOpPbIX OnpeaenseTcsa B COOTBETCTBMM € MYHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kadecTsa Ao/mkeH ObiTb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObiBLIMIA B yNOTPebneHun.

Mpn 3ameHe ToBapa rapaHTUMHBLIA CPOK WMCHMCMSIETCA 3aHOBO CO [JHA Mepejadyn ToBapa
notpedurento.

Cratbsa 22. Cpoku yooBneTBOPEHUS OTAENbHBIX TpeboBaHMI NoTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHua noTpebutenss 0 cCopasmMepPHOM YMEHbLLUEHWUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUU
pacxo4oB Ha WCMpaBreHMe HeaocTaTKoB ToBapa notpebutenem wnu TPeTbMM NULOM, BO3BpaTe
yrnnayeHHoW 3a TOBap LEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YOBITKOB, MPUYUHEHHbIX
notpedbuTento BCMeACTBME MNpodaXu ToBapa HeHaanexallero kadectBa 5nmMbo npenocTaBneHust
HeHagnexailen uHdopmaumm o TOBape, Mnoanexar YOOBNETBOPEHUO NPoAaBLOM (M3roTOBUTENEM,
YNONITHOMOYEHHON OpraHu3auvein WnM  YNnosIHOMOYEHHbIM  WHAMBUAYANbHLIM  NpeanpuHUMaTENeMm,
MMMOPTEPOM) B TEYEHWNE AECATU OHEN CO OHS NPEAbSABIEHUS COOTBETCTBYIOLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbst 23. OTBeTCTBEHHOCTb MpoAaBua (M3roTOBUTENS, YMONHOMOYEHHOW OpraHusaumm wunu
YNONHOMOYEHHOIO MHAMBUAYaNbHOIO MpeAnpuHUMATEnsi, MMNopTepa) 3a MPOCPOYKY BbINOMHEHUS
TpeboBaHui noTpebutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMOTpeHHbIX ctaTbamu 20, 21 1 22 HacToswero 3akoHa CpOKOB, a Takke
3a HeBbINOMHeHWe (3agepXKy BbINONMHEeHUs) TpeboBaHus noTpebuTens O NpedoCcTaBfeHMU emy Ha
nepuog pemoHTa (3amMeHbl) aHanormyHoro ToBapa mnpojasel, (M3roToBUTEMb, YMNOMHOMOYEHHas
opraHusaums Unm YnorTHOMOYEHHbIN WHAMBWAYANbHLIA NpeanpuHUMaTens, UMNopTep), AONYCTUBLLWNA
Takve HapylleHus, ynnadnsaeTt noTpebutento 3a Kaxabln AeHb NMPOCPOYKN HEYCTOMKY (MEHI0) B pa3mepe
O[HOTO MpoLIeHTa LieHbl ToBapa.



(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpegensieTcsi, ucxogd M3 €ro LeHbl, CyllecTBOBaBLUIEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutenss OOMKHO 6biNO  ObiTb  YOOBMETBOPEHO MpoAaBLOM  (M3roTOBUTENEM,
YMONTHOMOYEHHON OpraHu3auven Wnu  ynorHOMOYEHHbIM MHAMBMAYAlNbHbIM  NpeanpuHMMaTenem,
UMMAoOpTEPOM), B A€Hb AOOPOBOMLHOIO YAOBETBOPEHUSA Takoro TpeboBaHUS unn B OEeHb BbIHECEHMWS
cyaebHoro pelleHus, ecrnn TpeboBaHne AOOPOBONMBLHO YAOBNETBOPEHO HE ObINO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINnonHeHust TpeboBaHnn NoTpebutenst B CPOKW, NpeaycMOTpeHHble cTaTbsMmu 20 -
22 HacTtosiwero 3akoHa, noTpebutens BnpaBe MO CBOEMY BbIOOpYy MpeabsABUTbL UHble TpeboBaHus,
yCTaHOBIEHHble cTaTben 18 HacToswero 3akoHa.

Cratea 23.1. T[locnenctBus HapylleHWss NpOAaBLOM Cpoka nepedayn npegBapuTernbHO
onnayeHHoro ToBapa notpeburento

(BBegeHa deaepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npeaycMmaTtpvBalolumMin o6a3aHHOCTb noTpebuTtens npeasapuTenbHO
onnaTuTb TOBap, OOMMKEH CoAepaTb YCNnoBue O CpoKe nepedayn ToBapa notpedurtento.

2. B cnyyae, ecnv npogaseul, NONy4MBLUUA CyMMY MpeABapuUTeNbHOW Onnatbl B onpegefieHHOM
AOrOBOPOM Kynnu-npoAau pasmepe, He UCMonHu 0683aHHOCTb MO nepegade ToBapa notpebutento B
YCTaHOBMEHHbIN Takum JOrOBOPOM CPOK, NoTpebutens no cBoeMy BbIGopy BnpaBe notpebosaTb:

nepegayun onnadYeHHoro ToBapa B YCTAHOBIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpegBapuTenbHON onnartbl ToBapa, He NnepeaaHHOro NpoAaBLOM.

Mpn aTom noTpebutens Bnpase NoTpeboBaTh Takke NOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
eMy BCMeACTBME HapyLUeHUs YCTaHOBMEHHOrO [OroBOPOM  KyNnu-nMpoAdaXu Ccpoka nepefayu
npeaBapuTeNbHO onnaYeHHoro Tosapa.

3. B cnyyae HapyweHus YCTaHOBIIEHHONo [JOrOBOPOM KYNIU-MpoAaxu cpoka nepefaym
npegBapuTenbHO OMMayYeHHOro ToBapa noTpebuTento nmpogasel, ynnaynBaeT emy 3a Kaxabl OeHb
NPOCPOYKN HEYCTOWKY (NeHW) B pasmepe MOMOBUHbI NPOLIEHTa CyMMbl NpeaBapuTeNibHON onnatbl ToBapa.

HeycTonka (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBoOpy Kynnv-npoaaku nepegada ToBapa
notpebutento gormkHa 6bina GbITb OCyLecTBNeHa, A0 AHA nepedayn ToBapa noTpedbuTento unu 4o AHs
yooBneTBopeHus TpebosaHua notpebutensa o Bo3BpaTe emy NpeaBapuUTeNbHO YNnayeHHoON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebutenem HeycTomkM (MeHW) He MOXeT npeBblwaTb CyMMYy
npeaBapuTensHOM onnaTtbl ToBapa.

4. TpeboBaHua noTpebuTtensa o Bo3BpaTe ynravyeHHOW 3a ToBap CyMMbl U O MOSIHOM BO3MeELLEeHUU
yObITKOB MoOAnexaTt yAOBETBOPEHUO MpoAaBUOM B TeuyeHue AecCATU AHeW CO AHS MpeabsBlieHus
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHuss noTpebutens, ycTaHOBMEHHble MYyHKTOM 2 HacCTOsWeW cTaTbW, He nognexat
YOOBMNETBOPEHWIO, €eCcnu npoAaBel, [OKaeT, 4TO HapylleHue CpoKOB mnepegayn notpebutento
npeaBapuUTenbHO ONMavyeHHoro ToBapa MNpPOM3OLLIIo BCreAcTBME HEnpeofosiMMON CUMbl UMM MO BUHE
notpedutens.

Cratba 24. PacuyeTbl ¢ notpebutenem B cryvyae npuobpeTeHus um TOoBapa HeHagnexallero
KayecTBa

1. lNpn 3ameHe ToBapa HeHaAnexalwero ka4ecTsa Ha TOBap 3TOM Xe Mapku (3TUX Xe Moaenun u
(vnn) apTukyna) nepepacyeT LieHbl ToBapa He NpOoW3BOAMUTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpun 3ameHe ToBapa HeHaanexallero KadecTtBa Ha TakoW ke ToBap OPYroh Mapku (Mogenw,
apTvKyrna) B cnydae, ecnv LieHa ToBapa, NOAMEeXallero 3ameHe, HUXKe LieHbl ToBapa, NpefoCcTaBeHHOro
B3aMeH, noTpebuTenb [OOMKEeH [onnaTtuTb pasHuUy B LeHax; B Clyvae, €ecniv LeHa ToBapa,
noanexallero 3amMeHe, Bblle LEHbl TOBapa, MpefoCTaBleHHOro B3aMeH, pasHuMua B  LeHax
BblNnaynBaetcsa notpebutento. LleHa ToBapa, nognexawero 3ameHe, onpedensercs Ha MOMEHT ero
3ameHbl, a ecny TpeboBaHme noTpebutens He yaoBNEeTBOPEHO NPOAABLIOM, LieHa 3aMeHAEeMOoro ToBapa u
LeHa nepegaBaemMoro B3ameH ToBapa OnNpeaensioTcd Ha MOMEHT BbIHECEHWS Cy4OM PEeLUEeHNst O 3aMeHe
ToBapa.

(B peqn. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHvs notpebutenem TpeboBaHUSA O COpasMEepHOM YMEHbLUEHUN MOKYMHON
LUeHbl ToBapa B pacyeT MpUHUMAaETCs LieHa ToBapa Ha MOMEHT NpeabsBneHus noTpeduTtenem
TpeboBaHMsa 00 yLeHke Unu, ecnm oHO JOOPOBOSIBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYLOM
peLleHns 0 CopasmMepHOM YMEHbLUEHWM NMOKYNHOW LiEeHBbI.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)



4. lpw BO3BpaTe TOBapa HeHaasexallero kadectea notpebutens Bnpaese TpeboBaTb BO3MELLEHMS
pasHuUbl MeXxay LIeHOW ToBapa, YCTaHOBJIEHHOW [OrOBOPOM, M LIEHOW COOTBETCTBYHLLErO TOoBapa Ha
MOMEHT LOOpPOBOMBLHOIO YAOBMETBOPEHUS Takoro TpeboBaHus unu, ecnm TpeboBaHne AOOPOBONbLHO He
YOOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYyOM PEeLLEHMS.

(n. 4 BeegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3, B pen. PepepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero Kkayectsa, NMPOAaAHHOIO B KpeawuT, notpebutento
BO3BpalllaeTcs ynnayeHHasi 3a TOBap [AeHeXHas cymMMa B pa3Mepe MnoralleHHOro Ko AHK Bo3BpaTta
yKa3aHHOro ToBapa KpeguTa, a Takke BO3MeLLaeTCs nnaTa 3a npefocTaBneHne Kpeamra.

(n. 5 B pea. ®egepansHoro 3akoHa o1 21.12.2004 N 171-93)

CraTtbsa 25. NpaBo noTpedbuntens Ha oGMeH ToBapa Hagnexallero ka4yecTea

1. MoTpebutens BnpaBe OOMEHATb HEMPOOOBONLCTBEHHLIN TOBAp Hagsexallero kadectsa Ha
aHanoruM4HbIV ToBap y NpodaBLa, Y KOTOPOro 3ToT ToBap Oblnl NpuobpeTeH, ecnv yKkasaHHbI ToBap He
nogowen no cpopme, rabaputam, pacoHy, pacuBeTKe, pasMepy Unn KOMMNeKTaunu.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MMeeT NpaBo Ha OOMeEH HEMPOOOBONLCTBEHHOIO TOBapa HaAfiexallero kavyectsa B
TeYeHne YeTbipHaALUaTh QHEN, HEe CUMTas OHSA ero MoKynKu.

O6mMeH HenpoaoBOMbLCTBEHHOrO TOBapa Haanexallero kavyectsa MpPOBOAUTCS, €Crnv yKasaHHbIN
ToBap He Obin B ynoTpebrneHun, coXpaHeHbl ero TOBapHbIN BUA, NoTpedutenbckmue CBONCTBA, NNOMObI,
(abpuyHble SpnbIKK, a Takke MMEETCs TOBAPHbIN YEK UMK KacCOBbIM YeK MO0 MHOW noaTBeEpXAatoLLmiA
onnarty ykasaHHOro ToBapa JokyMeHT. OTCyTCTBUE y NoTpebutens TOBapHOro Yeka MIn KacCoBOro Yeka
nnbo nHOro noATBepXdaroLero onnaTy ToBapa AOKYMEHTa He N1LIaeT ero BO3MOXHOCTU CCbINnaTbCst Ha
CBUAETENbCKME NOKa3aHUS.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

lMepeyeHb TOBapoB, He noanexawux obMeHy No OCHOBaHMAM, yKa3aHHbIM B HacTOsILLENn cTaTtbe,
yTBepxaaetcs NpasutensctBom Poccunckon ®egepaumn.

2. B cnyyae, ecnv aHanornyHbeln ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpalleHus noTpedbuTtens
K npogasuy, notpebutens BnpaBe 0TKasaTbCA OT MCMOMHEHUSA OOroBOpa Kynnu-npogaxkun n notpebosaTb
BO3BpaTa YynravyeHHoOW 3a yka3aHHbI ToBap AeHexHon cymmbl. TpeboBaHne noTpebuTtens o BosBpaTe
yrnnayeHHOM 3a yKasaHHbI TOBap AEHEXHOW CYMMbl NMOANEXMUT YOOBIETBOPEHUIO B TEYEHUE TpexX OHEN
CO [HA BO3BpaTa ykazaHHOro Tosapa.

Mo cornawenunto notpebutens ¢ npogasLoM OOMeH ToBapa MOXeT ObiTb MpegyCMOTPeH npwu
NOCTYNMEHUN aHanorM4yHoro ToBapa B npogdaxy. [lpogaBel o6s3aH He3ameonuTENbHO COOBLWNTL
noTpebutento o NOCTYNNIEHNM aHaNOrMYHOro ToBapa B NPOAaXYy.

(n. 2 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-®3)

CrtaTtba 26. YTpaTtuna cuny. - ®egepansHbiii 3akoH oT 25.10.2007 N 234-03.
Cratbs 26.1. InCTaHUMOHHbIN cnocob npoaaxu ToBapa
(eBegeHa depepanbHbIM 3akOHOM OT 21.12.2004 N 171-03)

1. [JoroBop PO3HUYHOM KYMMM-Npodaxm MOXET ObiTb 3aKMOYeH Ha OCHOBAHWW O3HAKOMIIEHUS
notpebutens ¢ npegnoXeHHbIM MPO4ABLOM OMMCAHMEM ToBapa MOCPEACTBOM KaTanoros, MPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPeACTB CBA3U (TENEBU3NOHHOW, MOYTOBOW, PagMOCBSA3N N OPYIUX) UMK UHBIMU
UCKIMOYaLWUMN  BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMSIEHUSA noTpebutens c ToBapoM nmbo
obpasLoM ToBapa npu 3akitoYeHWM Takoro [OroBopa (AMCTaHUMOHHBIA cnocob npopaxu ToBapa)
cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpogaBuoM [O 3akf4YeHus [0oroBopa [ofbkHa ObiTb MNpefocTaBneHa notpebutento
WHpopmaumss o6 OCHOBHLIX MOTPEOMTENbLCKMX CBOMCTBax ToBapa, o6 agpece (MecTe HaxoxaeHus)
npodaBLa, O MeCTe W3roTOBIEHUSA TOoBapa, O MONIHOM (OUPMEHHOM HaMMEHOBaHUU (HaMMeHOBaHWN)
npodaBua (M3rotoBuTENs), O LEeHe M 06 ycrnoBusax npuobpeTeHuss TOBapa, O €ro AOoCTaBKe, CpoOke
CNyx0bl, CPOKE rOOHOCTU M FrapaHTUMHOM CPOKe, O NMOpsiAKE ONnnaTbl TOBapa, a Takke O CPOKE, B TeYeHMe
KOTOPOro AeNCTBYET NPEANOXEHNE O 3aK/IYEHMN JOroBopa.

3. MNoTpebunTtento B MOMEHT JOCTaBKM TOBapa AOMkHa ObiTb B MMCbMEHHON hopMe npefocTaBrieHa
nHdopmaums o ToBape, NpeaycMoTpeHHas cTatbent 10 HacTosiwero 3akoHa, a Takke NpefycMoTpeHHas
NyHKTOM 4 HacTosILLen cTaTby MHOPMaLMs O MOPSiAKE U Cpokax Bo3BpaTa ToBapa.

4. lMotpebutens BnpaBe OTKa3aTbCA OT ToBapa B nboe BpemMsi OO €ro nepegadu, a nocne
nepegayv ToBapa - B Te4eHNe CeMU OHEN.



B cny4yae, ecnu MHgopmauusa o Nopsigke M Cpokax BO3BpaTa TOBapa Haasiexallero kayectsa He
Obla npepocTaBrieHa B MUCbMEHHOM ¢opMe B MOMEHT [JOCTaBkM TOBapa, noTpebutens Bnpase
0oTKas3aTbCs OT TOBapa B TeYeHME TPeX MeCsLIEB C MOMEHTa nepegaydn ToBapa.

BosBpaT TOBapa Haanexallero kayectBa BO3MOXEH B Cllydae, €CIiM COXpPaHEeHbl ero TOBapHbI
BMUa, noTpebutenbckme CBOWCTBA, a TakkKe [OOKYMEHT, noaTBepXAatowwmi akT M ycrnoBusi MOKYMKK
yKkasaHHoro TtoBapa. OTcyTcTBME y NOTpebuTenst AOKYMeHTa, noaTBepXaarollero dakt U ycrnoBus
MOKYMKN TOBapa, He NnulaeT ero BO3MOXHOCTU CChINaTbCHA Ha Apyrve fokasaTenbcTBa npuobpeTeHust
TOBapa y JaHHOro npogasLia.

MoTpebutens He BnNpaBe OTKasaTbCA OT TOBapa Haanexalwlero kadyecTBa, WMEOLLEro
UHOuBMAYanbHO-oNpeAeneHHble CBOWCTBA, €CMW  YKa3aHHbIA ToBap MOXeT ObITb MCNoNb30BaH
WCKMoYMTENBbHO NpmnobpeTatowmm ero notpebutenem.

Mpn oTkase noTpebuTena OT ToBapa nNpoAaBeL, OOMKEH BO3BPaTUTb €My AEHEXHYI CYMMY,
ynnayeHHyto noTpebutenem no [OOroBopy, 3a WCKIYEHMEM pacxofoB MpoAdaBLa Ha [OCTaBKy OT
noTtpedbutenss BO3BpalLEeHHOro ToBapa, He MNo3dHee 4YeM 4Yepes3 OecsiTb AHEW CO OHSA NpeabsBreHust
noTpedbnTenem COOTBETCTBYHOLLErO TPeOOBaHMS.

5. NocneacTeus npogaxu ToBapa HeHagnexalero kayecTea AUCTaHLMOHHBIM COCOO0OM Npoaaxu
TOBapa YCTaHOBSEHbI MOJIOXKEHUSAMU, MPEeLYCMOTPEHHbIMU cTaTbsMK 18 - 24 HacTosiwero 3akoHa.

Masa lll. SALUTA NPAB NOTPEBUTENEWN NPU BbIMONIHEHUU
PABOT (OKA3AHWUM YCIIYT)

Cratbsa 27. Cpoku BbINONHEHUS paboT (okasaHus ycnyr)

1. WcnonHutenb 006£A3aH OCYyLWECTBUTb BbINOMHEHME paboTbl (OKa3aHWe Yycnyrm) B CPOK,
YCTaHOBMEHHbIV NpaBMnaMu BbINOSIHEHNS OTAENbHbIX BUAOB paboT (OkazaHWa OTAenbHbIX BUAOB YCyr)
Unyn OOroBOopoM O BbINOMHEHMN paboT (oka3aHuu ycnyr). B goroBope o BbiMonHeHUy paboT (okasaHum
ycnyr) MoXeT npegycMaTpuBaTbCA CPOK BbINOMHEHMS paboTbl (OKasaHus ycryru), ecnu ykasaHHbIMM
npaBmMnamMv OH He nNPegycCMOTpeH, a TakKe CPOK MeHbLlel NPOAOIIKUTENbHOCTN, YeM  CpOK,
YCTaHOBMEHHbIV YKazaHHbIMW NpaBunamu.

2. Cpok BbINOMHEHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpegensatbCcd AaTton (nepuogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbiNonHeHne paboTbl (Oka3aHue ycnyru) unu () gaton (nepnoaom), K
KOTOPOW UCNOMHUTENb AOIMKEH MPUCTYMNUTL K BbINOMHEHWNIO paboTbl (OKasaHuo ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbinonHeHve paboTbl (OkazaHue ycnyru) ocyLeCcTBNAETCA No YacTaM (ocTaBka
nepuoamnyeckon neyatn, TEXHUYECKOe OOCNy>XMBaHME) B TeYeHWe Ccpoka [encTBus [orosopa o
BbIMONHEHNM paboT (OkaszaHWW ycnyr), OOMMKHbI NpeAycMaTpmMBaTbCa COOTBETCTBYIOLLME CPOKU (Nepunoabl)
BbIMONHEHNS Taknx paboT (oka3aHus ycnyr).

Mo cornmaweHnio CTOpPOH B AOroBope MOryT ObiTb MpedyCMOTPeHbl Takke CPOK/ 3aBepLueHUus
OTAerbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Crtatbsa 28. NocneacTsust HApYLLEHUS UCMONTHUTENEM CPOKOB BbINOSHEHMS paboT (oKkaszaHus ycnyr)

1. Ecnu ncnonHutenb Hapywmn CPoKW BbINONMHEHUSA paboThbl (OKa3aHWs yCnyrn) - Cpoku Havana u
(Mnn) okoHYaHWsA BbINOMHEHUS paboTbl (OkaszaHus ycnyrn) u (M) NPOMEXYTOYHbIE CPOKW BbIMOSTHEHMWS
paboTbl (OKasaHus ycrnyrn) unm Bo BpeMS BbINONHEHUA paboTbl (OKa3aHUs yCryru) ctano OYeBUOHbLIM,
YTO OHa He OyaeT BbINOMIHEHA B CPOK, NOTpebutens No ceBoemy BbiGopy BNpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMONHUTENIO HOBbIN CPOK;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyunTb BbINOfHEHME paboTbl (OKasaHue ycnyrv) TPeTbMM NnWuam 3a pasyMHYyK LeHy wunu
BbIMOMHWUTL €€ CBOMMU Cunamu 1 NnoTpeboBaTb OT UCMOMHUTENS BO3MELLEHUSI MOHECEHHbIX PacXo4o0B;

noTpeboBaTb YyMEHbLUEHUS LIEHbI 3@ BbIMNONHEHWE paboTkl (Oka3aHue ycryri);

OTKas3aTbCs OT UCNOMNHEHUS AOroBOpa O BbINOMHEHUU paboTbl (Oka3aHum ycnyru).

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MOMHOrO BO3MELLUEHUS YObITKOB, MPUYUHEHHbBIX EMY B
CBSI3M C HapyLIEHNEM CPOKOB BbINOMHEHNsT paboTbl (OKa3aHusa ycnyru). YObITKM BO3MELLATCA B CPOKY,
YCTaHOBIEHHbIE AN YOOBNETBOPEHNS COOTBETCTBYIOLLNX TpeboBaHui noTpebutens.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noOTpebuTenemM HOBble CPOKU BbINOMIHEHMA paboTbl (OkasaHus  ycnyru)
yKasblBalOTCA B AOrOBOPE O BbINOMHEHUN PaboTbl (OKa3aHUK ycnyru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)



B cnyyae npocpoykuM HOBbIX CPOKOB MNOTpebuTenb BrnpaBe npeabsBUTb WCMOMHUTEMIO WHbIE
TpeboBaHwWs, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLen cTaTbm.

3. LleHa BbinonHeHHoW paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaemasi noTpedbutento npu otkase oT
WCMONHEHNs [OroBopa O BbIMONHEHWM paboTbl (OkasaHWM Yycnyru), a Takke yuuTbiBaemas npu
YMEHbLUEHNN LieHbl BbIMNOMHEHHON paboTbl (OKa3aHHOW ycnyru), onpenenseTcs B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbn 24 HacTosiero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTkase OT UCMOMHEHUS OOroBopa O BbINOMHEHUM PaboTbl (OKa3aHUK YCnyru) UCNOMHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOWX 3aTpaT, NPOU3BEAEHHbLIX B NPOLECCe BbIMNONHEHMSA paboThbl
(okasaHust ycnyru), a Takke nnaTtbl 3a BbINOMHEHHYIO PaboTy (OKas3aHHYI YCNyry), 3a WCKMYEeHMeM
cnyyas, ecnv notTpebutenb NPUHSN BbINOMHEHHYIO paboTy (OKasaHHY ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63aL nckntoveH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

5. B cny4yae HapylleHns yCTaHOBIEHHbIX CPOKOB BbINOMHEHMSA paboTbl (OKasaHusa ycnyru) wunm
HasHayeHHbIX noTpebuTenem Ha OCHOBaHWW MyHKTa 1 HacTosALWEN CTaTbW HOBbIX CPOKOB WCMOMHUTENb
ynnauyusaeT notpebuTento 3a kaxabln AeHb (Y4ac, ecnu Cpok onpegerieH B Yacax) NPOCPOYKM HEYCTONKY
(neH0) B pa3mepe Tpex MPOLEHTOB LEHbl BbIMONHEHWS paboTbl (OKa3aHWs ycnyru), a ecnu ueHa
BbINOMHEHNsT paboTbl (Oka3aHusA ycnyrn) OOroBOPOM O BbIMOSIHEHMM pPaboT (OKa3aHMU YCnyr) He
onpegeneHa - obwen uUeHbl 3akasa. [JOroBOpoM O BbIMOMHEHUM paboT (OKasaHuM ycnyr) Mexay
notpebutenem n ncnonHuTenem MoxeT BbiTb yCTaHOBMEH 6omnee BbICOKMI pa3Mep HeyCTOMKN (NeHN).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Heyctonka (neHs) 3a HapylweHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHusa ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbli AeHb (4ac, ecrnim Cpok onpegeneH B 4yacax) NpoCpPOYKU BMNMOTb A0
Hayana BbINONMHEHUs paboTbl (OKa3aHusa ycnyru), ee a3tana WM nNpeabsBreHns notpebutenem
TpeboBaHWi, MPeayCMOTPEHHbIX MYHKTOM 1 HacTosALWweln cTaTby.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWS BbIMONHEHUs1 paboTbl (OKa3aHus ycnyru), ee
3Tana B3bICKMBaETCs 3a KaXdbli AeHb (4ac, ecrnm CpoK onpefeneH B 4acax) NPOCPOYKM BMMAOTb A0
OKOHYaHMSA BbINONMHEHUss paboTbl (OkasaHus ycnyrv), ee 3aTana WMNU npeabsaBeHus noTpebutenem
TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3biCKaHHOW MoTpebuTenem HeycToMku (MeHW) He MOXeT MpeBbllaTb LeHY OTAENbHOro
BMAa BbINOMHEHWs paboTbl (OkasaHus ycnyrv) wuny obLiylo UeHy 3aka3a, €Cnv LeHa BbIMOfHEeHus
oTAoenbHoro Buaa paboTbl (OKaszaHMs yCnyru) He onpegerieHa [OroBOPOM O BbIMOMHEHUM paboTbl
(okazaHun ycnyru).

Pasmep HeycTomku (nNeHw) onpegensieTcsi, UCXOAA M3 LeHbl BbINOfHeHUs paboTbl (OKa3aHus
ycryru), a ecnv ykasaHHas LeHa He onpegerneHa, UCxXoasa u3 obLlel ueHbl 3akasa, CyllecTBOBaBLUEN B
TOM MecTe, B KOTOpOM TpeboBaHue notpebuTtens AomkHO Oblno ObiTb YAOBNETBOPEHO UCMOMHUTENEM B
AeHb JoOpOBONBHOrO yAOBNETBOPEHUS Takoro TpeboBaHMsA Unu B AeHb BbiIHECEHUSI CyAebHOro peLueHus,
ecnu TpeboBaHne NoTpedbutensa A4o6POBOMLHO YAOBNETBOPEHO He Obino.

6. TpeboBaHuss noTpebutens, ycTaHOBMEHHble MyHKTOM 1 HacTosWwew cTaTbM, He nognexat
YOOBNETBOPEHUIO, €CNN UCTIOMNHUTENb AOKaXeT, YTO HapyLleHne CPOKOB BbINOMHEHUS paboTbl (OKa3aHus
yCcnyru) Nnpon3oLuno BCReACcTBNE HENPEOONNMMON CUMbl UMK NO BUHE NoTpebuTens.

Cratba 29. [llpaBa noTpebutens npu OBHapyXeHWM HeaoCTaTKOB BbIMOMHEHHON pPaboThl
(okasaHHoOM ycnyru)

1. MoTpebutenb npu obOHapyXeHWM HeJoCTaTKOB BbINOMHEHHOW paboThl (OKkaszaHHOW yCnyru)
BMpaBe no cBoemMy Bblibopy NoTpeboBaTh:

6€e3B03ME3HOM0 YyCTpaHeHNst HeAOCTATKOB BbIMOSTHEHHOWM paboTbl (Oka3aHHOW yCnyru);

COOTBETCTBYHLLENO YMEHbLUEHMS LIEHbI BbIMONTHEHHOWN paboTbl (OKa3aHHOW yCnyru);

6e3B03ME3AHOr0 U3roTOBMIEHNS APYroN BeliM M3 OQHOPOAHOrO MaTepuana Takoro Xe kayecTBa
UIM NMOBTOPHOIO BbIMOMHEHMSA paboThl. Mpy 3TOM noTpebutens 06s3aH BO3BpaTUTh paHee nepefaHHyro
€My MCMONHUTENEM BELLb;

BO3MELLEHUS MOHECEHHbIX MM pacxodoB MO YCTPAHEHUI0 HEeOOCTaTKOB BbIMONIHEHHOW paboThbl
(OokasaHHOW ycryrm) CBOMMU CuraMmm Unm TpETbUMU Nuuamu.

YpoeneTtBopeHue TpeboBaHum notpebutenss o 0e3BO3ME3OHOM YCTPaHEHUU HeJocTaTKoB, 00
W3roTOBMEHUN OPYron BELLM UM O MOBTOPHOM BbINOSIHEHUKN PaboThl (OKasaHuu ycnyrn) He ocBoboxaaeT
WCMOSNHMTENS] OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 33 HapyLleHMEe CpoKa OKOHYAHWSI BbIMOSTHEHMS
paboTbl (Oka3aHus ycryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase OTKa3aTbCA OT WUCMOMHEHWs OOroBopa O BbIMNOMHEHMU paboTbl (OkazaHuu

ycnyrun) n notpeboBaTb NOMHOIO BO3MELLEHMS YObITKOB, €CMU B YCTAHOBIEHHBIN YKa3aHHbIM JOroOBOPOM



CPOK HeaoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCryru) He YCTPaHeHbl UCMOMHUTENEM.
MoTpebuTtens Takke BNpaBe OTKa3aTbCsA OT UCMOMHEHWs OOroBopa O BbINOMHEHMU paboTbl (OKasaHuu
ycnyru), ecnm um obHapyKeHbl CyLLEeCTBEHHbIe HeAOCTaTKM BbINOIHEHHOW paboThbl (OKa3aHHOW yCryru)
UMW UHblE CYLLECTBEHHbIE OTCTYMMEHNS OT YCIOBUIA AOroBopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase noTpeboBaTb TakkKe MOMHOrO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX €My B
CBSA3M C HegocTaTKkaMu BbINOMHEHHOW paboTbl (okasaHHOW ycnyru). YObITKM BO3MELLAKTCA B CPOKM,
yCTaHOBMEHHble ANS yAOBMETBOPEHMS COOTBETCTBYIOLWMX TpeboBaHui noTpebutens.

2. LeHa BbinonHeHHoW paboTbl (OKkasaHHOW ycnyru), Bo3Bpalliaemas notpedbutento npu oTkase or
WCMOMHEHNss OOoroBopa O BbIMNONHEHMM paboTbl (Oka3aHMM ycnyrn), a TaKkke YyduTbiBaemas mnpu
YMEHbLUEHUN LeHbl BbINOMHEHHON paboTbl (Oka3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBUM C
nyHktamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedocTaTkamy BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT
ObITb NpeabABneHbl NPY NPUHATUN BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) UnuM B XoA4e BbIMOHEHNS
paboTbl (OkasaHusa ycnyrm) nmbo, ecnu HEBO3MOXHO OOHapyXuTb HeAOCTaTKM MpW MPUHATUM
BbIMONHEHHON paboTbl (Oka3aHHOW yCryru), B Te4eHMe CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTene BnpaBe npeabaBnATb TpeboOBaHWS, CBSiI3aHHble C HegocTaTKamMW BbINOSHEHHOW
paboTbl (OKasaHHOW Yycnyrn), ecnum OHUM OBHapYyXeHbl B TEYEHWE TapaHTUMHOrO Cpoka, a Mnpu ero
OTCYTCTBMM B pa3yMHbIVi CPOK, B Npeaenax ABYX NeT CO OHS NPUHATUS BbINOMHEHHOW paboTbl (OKazaHHON
yCnyru) unu nATv fneT B OTHOLIEHUN HEAOCTaTKOB B CTPOEHUN M UHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (ycrnyru), Ha KOTOPYH He YCTaHOBMEH
rapaHTUMHBIA CPOK, ecnu noTpebuTenb AOKaXeT, YTO OHW BO3HWMKNM OO0 €e MPUHATUA UM unu no
NpUYMHaM, BO3HMKLWIMM A0 3TOr0 MOMEHTA.

B oTHoweHun pabotbl (ycnyrn), Ha KOTOPYK YCTaHOBfIEH rapaHTUWMHbIA CPOK, WCMOMHUTENb
OTBEYaeT 3a ee HedoCTaTKW, €Cnn He AOKaXeT, YTO OHW BO3HWKIW Mocre NpuHATMA paboTbl (ycnyru)
noTpebutenem BCreACTBME HapyLUEHWA WM MpaBwuil MUCNOMb30BaHWA pesynbTata paboTbl (ycnyru),
OENCTBMI TPETLUX NN, NN HENPEOJONTMMON CUMbI.

(n. 4 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEHHbIA JOrOBOPOM rapaHTUMHBIN CPOK COCTaBMseT MeHee ABYX
net (NATK NeT Ha HeABUWXUMOE MMYLLIECTBO) U HeZocTaTku paboThl (ycnyru) obHapyxeHbl noTpebutenem
Mo NCTEYEHUN rapaHTUAHOIO Cpoka, HO B npefenax AByX neT (NATWM NeT Ha HeABWKUMOE MMYLLIECTBO),
notpebutens Bnpase NpeabsBuTb TpeboBaHWsA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWen cTaTtby, ecnu
AOKaXeT, YTO Takue HedoCTaTKM BO3HMKNM OO0 NPUHATUS MM pesynbTata paboTtbl (ycryrn) vnum no
NpUYMHaM, BO3HMKLWIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiiBNeHWA CyLeCTBEHHbIX HedocCTaTKkoB paboTbl (ycrnyrv) notpebutens Bnpase
npeabaBUTb UcnonHuTento TpebosaHne o 6€3B803Me34HOM YCTPaHEeHUN HeOCTaTKOB, €CNW AOKaXET, YTO
HeLOoCTaTKM BO3HMKNM OO0 NPUHATUS UM pe3ynbTaTa paboTbl (YCryru) unvm no npuymMHam, BO3HUKLIMM OO
3TOro MomeHTa. 970 TpeboBaHne MoxeT ObiTb NPeabABMEHO, eCnn TakMe HeJocTaTkm obHapyKeHbl No
UcTeYeHun AByX neT (NATK neT B OTHOLEHMN HeABWKUMOro MMYLLECTBA) CO AHSA MPUHATMA pesynbTaTa
paboTbl (ycnyru), HO B nMpegenax yCTaHOBNEHHOMo Ha pe3ynbTaTt paboTsl (ycnyru) cpoka crnyxbbl nnm B
Te4YeHue JecaTu neT Co OHA NPUHATUSA pesynbTaTta paboTsl (ycrnyru) notpebuTenem, ecnu cpok Cnyxobl
He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHue He yOOBNETBOPEHO B TeYeHWe ABaguaTh AHeW CO AHA ero
npeabsaBreHns noTpedbutenem unm obHapyXeHHbIN He4OCTaTOK ABNAETCS HeYCTpaHUMbIM, NoTpebuTtens
no ceoemy BbIGopy BnpasBe TpeboBarTb:

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEIO YMEHbLLEHMWS LieHbl 3a BbIMOMHEHHY0 paboTy (OkasaHHyo ycnyry);

BO3MELLEHUSI MOHECEHHbIX UM PacxXOfdoB MO YCTPAHEHWI0 HEeAOCTaTKOB BbIMOSIHEHHOW pPaboThl
(oka3aHHOW ycryru) CBOUMM CuriamMmm UNu TpeTbUMUN NULamu;

OTKasza OT MCMOMHEHMSA [OroBopa O BbINOSMHEHWM paboTbl (OKa3aHWWM ycnyrn) 1 BO3MeELLEHMS
yObITKOB.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHnst He4OCTaTKOB BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyrn)

Hepoctatkm paboTbl (ycnyrv) AOMKHbl ObITb YCTpaHEHbl WCMONHWUTENEM B Pa3yMHbIA CpPOK,
Ha3Ha4YeHHbIN NoTpebuTenem.
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepanbHblin 3akoH oT 17.12.1999 N 212-03.



HasHayeHHbI NoTpebuTenem Cpok yCTpaHeHUs HeOCTaTKOB TOBapa yka3biBaeTCs B AOroBope
U1 B MHOM MOAMMCLIBAEMOM CTOPOHaMM JOKYMeHTe nMMbo B 3asiBNEeHUW, HanpasreHHOM noTpebutenem
UCMNOMHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHue npedycMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTPAHEHUS HeJOCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UCMOMHWTENb yMradvMBaeT NOTPEOUTENO 3a KaxAbl AeHb
NPOCPOYKN HEYCTOMKY (MEHIO), pa3mep 1 NOPSAOK MCYUCTIEHUS KOTOPON ONpeaensitoTCs B COOTBETCTBMM C
NyHKTOM S cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylleHus yKasaHHbIX CPOKOB NOTpebutens BnpaBe NpeabsBUTb UCMOMHUTENO UHbIE
TpeboBaHus, npeaycMoTpeHHble NyHkTaMmu 1 1 4 ctaTbn 29 HacTosLwero 3akoHa.

CraTtba 31. Cpokv yooBneTBopeHus otaenbHbiX TpeboBaHmi noTpebutens

1. TpeboBaHusa NoTpeduTens 06 yMeHbLIEHMM LIEHbI 3@ BbINMOSIHEHHYI0 paboTy (OKa3aHHY ycnyry),
O BO3MELLEHMM pacxOAdOB MO YCTPAHEHUO HEeOOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru)
CBOMMW CUITaMU U TPETLUMK NULaMK, a Takke O BO3BpaTe yniadveHHon 3a paboTy (ycnyry) AeHEeXHON
CYMMbl W BO3MELLEHUN YOBITKOB, MNPUYMHEHHBIX B CBS3M C OTKA3OM OT WCMOJSIHEHMS [OroBopa,
npeaycMoOTPEHHbIE NMYHKTOM 1 cTatbh 28 1 nyHkTamu 1 1 4 ctatbn 29 HacToswero 3akoHa, nognexar
YOOBNETBOPEHUIO B 4ECATUAHEBHbIN CPOK CO AHSA NPEeAbsABEHNs COOTBETCTBYIOLEro TpeboBaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHusa notpebutena o 6e3B803Me3QHOM M3rOTOBMEHMM LPYrOM BelM U3 OLHOPOOHOrO
MaTepuana Takoro ke KayecTBa MM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHuy ycnyru) nognexar
YOOBNETBOPEHUIO B CPOK, YCTAHOBMEHHbIV AN CPOYHOrO BbIMNOMHEHWS paboTbl (Oka3aHusa ycnyru), a B
crnyyae, ecnv aTOT CPOK HE YCTaHOBIIEH, B CPOK, MPeayCMOTPEHHbIA JOrOBOPOM O BbINOJIHEHUN PaboThI
(okazaHum ycnyru), KOTopbli ObiN HEHaANeXalle UCMOJHEH.

3. 3a HapylweHne NpegyCMOTPEHHbIX HACTOSLLEN CTaTbeN CPOKOB YOOBMNETBOPEHUS] OTAENbHbIX
TpeboBaHW NOTPeOMTENS WCMONMHUTENb YNnayMBaeT MNOTPedbUTento 3a KaxAbld OeHb MPOCPOYKU
HeycToWKy (MeHI0), pasmep 1 NOPSA0K UCHMCIIEHUS KOTOPOW ONPeaEensioTCsl B COOTBETCTBMM C MYHKTOM 5
cTaTbk 28 HacTosLwero 3akoHa.

B cnyyae HapyleHus CPOKOB, yka3daHHbIX B MyHKTax 1 M 2 HacTodAwewn ctatbu, notpebutens
BrpaBe NpeabsBUTb WUCMOMHUTENIO MHble TpeboBaHWs, npegycMOTpeHHble nyHKToM 1 cTtatbn 28 u
nyHkTamu 1 n 4 ctatbn 29 HacTosiLero 3akoHa.

Cratba 32. lNpaBo noTpebutens Ha OTka3d OT WCMOMHEHWS [OoroBopa O BbIMNOMHeHuM paboT
(okazaHum ycnyr)

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

nOTpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WUCNOJIHEHUA Oorosopa O BbIMNOJIHEHUN pa60T (0Ka3ava|
ycnyr) B noboe BpemMAa npu ycroBun onnatbl UCNOJTHUTENHO (*)aKTVI‘-IeCKVI NMOHEeCEeHHbIX MM pacxonos,
CBSI3aHHbIX C UCMONHEHNEM 006513aTENbLCTB MO OJaHHOMY OO0roBopy.

Cratba 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHue ycryru), NpeayCMOTPEHHOW AOroBOPOM O BbIMOSIHEHMM
paboTbl (OKasaHUK ycnyrun), MOXeT ObiTb COCTaBMNEeHa TBepAas Unv npubnmanTensHas cMmeTa.

CocraBneHune Takol cMeTbl Mo TpeboBaHMio NOTpebuTens nnu cnonHUTens obsa3aTensHo.

2. WcnonHutenb He BnpaBe TpeboBaTb yBeNWYeHUs TBepAoW CMeTbl, a notpebuTtens - ee
yMeHblLEHMS, B TOM 4uCne B cfyyae, Korga B MOMEHT 3aKiiuyeHus [OoroBopa MCKr4vanach
BO3MOXHOCTb NPeAyCMOTPETb MOMHbIN 00beM noAanexalnx BbiNOSHEHMIO paboT (oKasaHuo ycnyr) unu
HeobXoaMMbIX ANs 3TOro PacxooB.

WcnonHutens umeeT npaBo TpeboBaTb yBenuyeHuss TBepAOW CMETbl MNpWU  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTU MartepuanoB n obopydoBaHWs, MpegocTaBnseMbliX WCMNOMHUTENEM, a Takke
OKasblBaeMbIX €My TPeTbUMW MuuamMmn YCryr, KOTOpoe Henb3s Oblio npegycMoTpeTb Mpu 3akniovyeHun
goroBopa. [Mpu oTkase noTpebutens BbIMONMHUTL 3TO TpeboBaHMe MCMONMHWTENb BrpaBe PacTOpPrHyTb
OOroBop B cynebHOM nopsake.

(n. 2 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-903)

3. Ecnu BO3HMKNa HeOOXOAMMOCTb  BbIMONIHEHMS  OOMOMHMTENbHbIX paboT  (oKasaHws
AOMONHUTENbBHBIX YCAYr) U N0 3TOW MPUYMHE CYLUECTBEHHOIO NPEBbILWEHUS NPUONN3UTENBHON CMETHI,
ucnonHuTenb obs3aH cBOeBpeMeHHO npeaynpeanTb 06 aTom notpebutens. Ecnu notpebutens He gan
cornacue Ha npesbllUeHne NpUbNM3NTENLHON CMETLI, OH BNpaBe OTKa3aTbCsA OT UCMOMHEHUS 4OroBopa.
B sTom cnyyae ncnonHutens MoxeT TpeboBaTb OT NOTPedbuTens ynnaThl LeHbl 3a BbIMNONHEHHYIO paboTy
(okasaHHyto ycnyry).



VcnonHutenb, CBOEBPEMEHHO He MpeaynpeavBLINiA NOTpebuUTeNs 0 HEOOXOANMMOCTU NPEBbILLEHUS
NpUGNU3NTENbLHON CMEThI, 00s13aH MUCMONHUTL JOrOBOP, COXpaHsAsa NpaBo Ha onnaty paboTsl (ycnyrun) B
npegenax NpMoAN3nTENbHOM CMEeTbI.

(n. 3 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BeinonHeHue paboTbl M3 MaTepuana UCTNoNHUTENS

1. UcnonHuTens o653aH BbINONHUTE paboTy, onpeaeneHHyo OroOBOPOM O BbINONHEHUN paboThl,
13 CBOEro Matepuvarna u CBoumMu cpeacTBamMu, eCrnm NHOe He NpeaycMOTPEHO JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VicnonHutenb, npegocTaBMBLUMA MaTepuan And BbINOMHeHUs paboTbl, OTBeYaeT 3a ero
HeHaanexatllee KayecTtBo no npasunam o6 OTBETCTBEHHOCTW MpojaBLa 3a ToBapbl HeHaanexaliero
KayecTBa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepwvan ucnonHuTensa onnaynBaeTcsd noTpedbuTenem npu 3akmniyYeHun yKasaHHOro gorosopa
NOMHOCTBIO UMK B pasMepe, yKa3aHHOM B JOroBOpe O BbINOMHEHUN paboTbl C YCIOBUEM OKOHYaTENbHOro
pacyeTa npv NONy4YeHUM noTpedbuTenem BbINOMHEHHOW MCNOMNHUTENEM paboTbl, €CNN MHOW MOPSAOK
pacyeToB 3a Matepuan UCNOMHUTENS He NPeLyCMOTPEH COrMalleHNeM CTOPOH.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvyaax, npegyCMOTPEHHbIX OOrOBOPOM O BbINOMHEHWMM PaboTbl, Matepuan MoXeT ObiTb
npegocTaBneH ucnonHutenem notpebutento B kpeaut. [locnegywowiee U3MEHEHWEe  LieHbl
npeaocTaBrieHHOro B KpeauT Matepuana UCnonHUTensa He BneYveT 3a cobon nepepacyeTa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepuan ucnonHuTensa n Heobxooumble ONSA BbINOMHEHMA paboTbl TEXHWYECKME CpeacTBa,

WHCTPYMEHTBI U NpoYee AOCTaBMAKTCS K MECTY BbIMOMHEHWSA paboT UCMONHUTENEM.

O npuMeHeHWn MonoxeHwui ctatbn 35 K OTHOLUEHWAM MO [JOrOBOPY, CBSA3aHHOMY C OKa3aHWeM
yCcnyr no XWMWYECKOMW YMCTKe wusgenui, cm. nucbmo PocnotpebHagsopa ot 07.03.2006 N
0100/2473-06-32.

Cratba 35. BeinonHeHve paboTsl M3 MmaTepuana (C Bewbto) noTpebutens

1. Ecnu paboTa BbINOMHSAETCA MOMHOCTBIO MMM YacTUYHO M3 MaTepuarna (C Belbo) noTpebuTens,
WCMOMHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Marepuana (BeLn) U NpaBuUIibHOE ero UCNob30BaHME.

WcnonHutenb 0ba3aH:

npegynpeantb NOTPeOUTENs O HENpUrogHoOCTM WM  HedobGpOKayYeCTBEHHOCTU MNepedaHHoro
notpebutenem maTtepuana (Bewm);

npeacTaBuTb OTHET 00 M3pacxogoBaHUKM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cnyyae nomHom unu 4actuyHOM yTpaTtbl (MOBpexaeHws) maTepuana (Bewm), NPUHATOro oT
notpebutens, ucnonHuTenb o6sa3aH B TPEXOHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuariom
(BeLWpb0) aHaNoOrMYyHOro Kayectesa M Mo XenaHumwo noTpedbuTtens u3rotoBUTb M3genve M3 OAHOPOLHOro
MaTepuana (BeLwu) B pas3yMHbIi CPOK, @ NPy OTCYTCTBUM OOHOPOAHOrO MaTepmana (BeLn) aHanorm4Horo
KayecTBa - BO3MECTUTb MOTPeOUTEnto OBYKPATHYK LEHY YyTpayeHHOro (NOBpEeXAEeHHOro) martepuana
(Bewm), a Takke pacxonpl, MOHECEHHbIE NOTPEbOMTENEM.

2. UeHa yTpadeHHOro (noBpexaeHHOro) martepuana (Belln) onpedensieTcsi, UCXOAs U3 LEeHb
MaTepuana (BeLum), CyLLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue noTpebutens JOMKHO Gbino
ObITb yOOBMETBOPEHO UCMOMNHUTENEM B AeHb AOOPOBOMLHOIO YAOBMETBOPEHMS Takoro TpeboBaHusa mnm
B [eHb BblHECEHUSsI cyaebHoro pelleHus, ecnu TpeboBaHne noTpebuTens 4OOPOBOMBHO YAOBNETBOPEHO
He ObIno.

LleHa wmaTtepmana (Bewn), nepegaBaeMoOro WCMOMHUTEND, OnNpefensieTtca B [OOroBope o
BbINONTHEHUN PabOThbl UMM B MHOM OOKYMEHTE (KBUTaAHLUUK, 3aKkase), NoOATBEPKOAOLLEM €ro 3akrnoveHue.
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboXaaeTca OT OTBETCTBEHHOCTM 3a MOJSIHYH WM YaCTUYHYHO yTpaTy
(noBpexpgeHue) matepuana (Bewu), NPUHATOrO MM OT noTpebutens, ecnu NoTpedbuTens NpeaynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX Matepuarna (BeLm), KoTopble MOryT NOBMeYb 3a COOO0M ero NnosHyo
UM YacTU4YHYO yTpaTy (NoBpexaeHue) Nnnbo ecnu ykasaHHble CBOWCTBa MaTepuana (Beliu) He MOormu
ObITb OBHapPYXeHbI NpY Haanexallen npueMke UCNONMHUTENEM 3TOro maTtepuana (BeLm).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O06s3aHHOCTb MCMOMHUTENST MHAOPMUPOBaTL MNOTPebuTenss o6 obcTosTenbLCTBAaXx,
KOTOpble MOTyT MOBMWATL Ha KA4ecTBO BbINOMHAEMON paboTbl (OKka3biBaEMOW YCNyrn) Unv noeredb 3a
Cco0ON HEBO3MOXHOCTb €€ 3aBepLUeHns B CPOK
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



VcnonHutenb 00si3aH CBOEBPEMEHHO MHGOpMMpoBaThL MOTpebutens o Tom, 4TOo cobnoaeHue
yKasaHun noTpedbuTtens u nHole 06CTOATENBCTBA, 3aBMCALLME OT NOTPeOUTENs, MOryT CHU3UTb Ka4ecTBO
BbINOMHsAeMOW paboTbl (OKa3biBAEMOW YCyrin) Unn noereYvb 3a cobort HEBO3MOXHOCTb €€ 3aBepLUEHNS B
CPOK.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HecMOTpa Ha CBOeBpeMeHHOe ” 0OO0CHOBaHHOE WHGOPMUPOBAHUE
UCNONHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HENPUrodHbIA unm HegobpokayecTBEHHbIN MaTepuan, He
U3MEHUT yKasaHuhn o crnocobe BbINONHEHUS paboTbl (OkaszaHusa ycryrn) nNnbo He YCTPaHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOrYT CHU3UTb KavyecTBO BbIMNOMHAEMON paboTbl (OKasbiBaeMoW YCryru),
UCMNOMHMTENDb BNpaBe 0TKa3aTbCHA OT UCMOMHEHNS JOroBopa O BbINOMHEHUU paboTbl (Oka3aHuu ycnyru) u
notpebosaTb NOMHOIO BO3MELLEHNS YObLITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok 1 gopMbl onsaTthl BbIMOITHEHHOW paboTbl (OKa3aHHOM YCIyri)
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-03)

MoTpebutens o6s3aH onnaTWTb OKa3aHHble eMy YCnyrM B MOPSAKE M B CPOKM, KOTOopble
yCTaHOBMEHbl JOFOBOPOM C UCTOSNTHUTENEM.

(vacTb nepsas B pen. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens 06583aH onnaTUTb BbIMOMHEHHYIO MCMONHUTENEM B MONHOM 06beme paboTy nocne ee
nNpuHATMA notpebutenem. C cornacus notpedbutensa paboTta moxeT ObITb OnNnavyeHa uM nNpu 3akmnoyYeHumn
AOrosopa B NOMHOM pasmepe unu nytem Bblgavn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

OnnaTta okasaHHbIX YCNyr (BbIMOMHEHHbIX paboT) NPoM3BOAWTCA MOCPEACTBOM HANWMYHbLIX WK
6e3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHodaTenscTBoM Poccuiickon ®epepauun.
(4acTb TpeTbsi BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

MonoxeHnst Yactn detBepTon crtatbnm 37 B pepakuum PepepanbHoro 3akoHa ot 27.07.2006 N
140-®3 pacnpocTpaHATCA Ha OTHOLLEHUS, BO3HMKLLUME M3 JOMOBOPOB Ha OKaszaHue ycnyr (BbiMOMHEHME
paboT), 3aKMNYEHHbIX 40 AHSA BCTYNNEHNSA B CUy ykadaHHoro defepanbHOro 3akoHa.

Mpn ncnonb3oBaHMN HaNU4YHOM POPMbI pacyeToB onfarta OKasaHHbIX YCNyr (BbIMOMHEHHbIX paboT)
NpOM3BOAMTCA B COOTBETCTBUM C YyKasaHWeM WCMOMHMUTENS NyTEM BHECEHUS HanWYHbIX AEeHEXHbIX
CpeacTB B Kaccy MWCMoOnHUTENs, nubo B KPeAMTHYK opraHv3auuio, Nnbo B Kaccy KOMMepYecKon
opraHusauumn, He SBMALOLWENCA KPpeOUTHOW opraHu3auven M umerowen npasBo NpUHUMAaTb nnarty 3a
OKasaHHble ycnyru (BbINOSIHEHHbIE paboTbl) B cooTBeTcTBMU ¢ PenepanbHbiM 3akoHOM "O BaHkax wu
OaHkoBckon gestenbHocTn" (B pedakumn PepepanbHoro 3akoHa oT 3 dpeBpans 1996 roga N 17-93),
€Clnn NHoe He yCTaHOBNeHO beaeparnbHbIMU 3aKOHaMU UM MHBIMU HOPMAaTUBHBLIMU NPaBOBLIMU akTamm
Poccuickon ®epepauun. lNMpu atom obsasatensctBa notpebutens nepen MCNonHUTENEM No onnarte
OKa3aHHbIX YCNyr (BbIMOMIHEHHbIX PaboT) CYMTAKOTCH MCMNOMHEHHBIMU C MOMEHTa BHECEHUS HanWYHbIX
AEHEeXHbIX CpeAcTB COOTBETCTBEHHO B KacCy WCMONMHUTENs, nNMbo B KpeauTHYK opraHusauuio, nubo B
Kaccy KOMMep4ecKOoW opraHusauuun, He SBraloLencs KpeauTHOW opraHusaumen U uMMmerowwen npaso
nNpvHUMaTb MNNaTty 3a OKa3aHHble ycnyru (BbiNOMHEHHble paboTbl) B cooTBeTCTBUM C PeaepanbHbiM
3akoHoMm "O 6aHkax un H6aHkoBckow AeAtenbHocTM" (B pedakumn PegepanbHOro 3akoHa ot 3 dheBpans
1996 roga N 17-93).

(vyacTb yeTBepTasn BBegeHa PeneparnbHbIM 3akoHOM OT 27.07.2006 N 140-93)

Cratba 38. YTpaTtuna cuny. - ®egepansHbii 3akoH oT 25.10.2007 N 234-03.

Cratba 39. PerynupoBaHue okasaHus OTAeNbHbIX BUOOB yCryr

MocnencTeusa HapyLleHns yCrnoBuii 4OroBOpoB 006 OKasaHUM OTAENbHbIX BUOOB YCIYr, €Criv Takue
OOrOBOpPbl MO CBOEMY XapakTepy He noanajarwT nog AEWCTBME HACTOsIWEN [MaBbl, OnNpenenswTcs

3aKOHOM.

naea IV. TOCYOAPCTBEHHAS U OBLLECTBEHHASA 3ALLIMTA
NPAB NMNOTPEBUTEINEN

Cratba 40. locynapCTBEHHbIA KOHTPOMb W Hag3op 3a CcobniogeHWeM 3aKOHOB M MHbIX
HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®enepauun, perynmpyroLmx OTHOLWEHNsSI B 0b6nacTu 3awmThbl
npae noTpebutenen

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



1. TocyoapCTBEHHbIN KOHTPONb M Hag30p 3a COOMAEeHWEM 3aKOHOB M MHbIX HOPMAaTMBHbIX
npaBoBbIXx akToB Poccuickon ®egepauun, perynupylowmx OTHOWEHUS B obnactu 3awuTbl MNpas
notpebutenen (ganee - rocygapCTBEHHbIN KOHTPOIb M HaA30p B 06nacTu 3awwmTel NpaB noTpeduTtenen),
OCYLLECTBMAKTCHA YMONTHOMOYEHHbIM hbefepanbHbIM OpraHoOM MCMOMHUTENBHOW BRAcTU MO KOHTPOMO
(Hagsopy) B obnacTtu 3awuTbl NpaB NoTpebuTenen (ero TeppuTopmanbHbIMU OpraHamu), a Takke UHbIMU
degepanbHbIMM - OpraHamMu  UCMOSHWUTENbHOW  Bnactm  (MX  TeppuTopuanbHbIMW - OpraHamu),
OCYLLEeCTBAALWUMM (PYHKUMM MO KOHTPOM M Haasopy B obnactu 3awutbl npasB notpedutenen wm
©6esonacHocTu TOBapoB (paboT, ycnyr), B nopsake, onpegensemom [lpasuTtensctBoMm Poccuimckon
denepauymu.

2. [ocypoapCTBEHHbI KOHTPOMb M Hags3op B obnactu  3awntbl npaB noTpebutenen
npegycmaTpuBatoT:

npoBeAeHne MepornpuaTUA, CBA3AHHbLIX C KOHTPOMEM, - MpPoBepKa COBMIoaeHNs N3roToBUTENSMM
(vcnonHuTenamKu, nNpogaBuamMu,  YMOJIHOMOYEHHLIMW  OpPraHM3auusMn  WUAM  YNOFTHOMOYEHHBLIMU
UHAMBUAYanbHbIMW NpeanpuHMMaTensMy, umnoptepamm) obs3aTenbHbiXx TPeOOBaHWI 3aKOHOB U MHbIX
HOpPMaTUBHbIX NPaBoOBbIX akToB Poccuiickon ®efepaumm, perynmpyolmx OTHOLWEHUS B 06nacTv 3awuThbl
npae notpebutenen, a Takke obsi3aTenbHbIX TpeboBaHMI kK ToBapaM (paboTam, ycnyram);

Bblgadyy B npegenax MOMHOMOYMIA, MpegyCMOTPEHHbIX 3akoHogaTenbcTBOM  Poccuiickon
dPepepaummn, npeanucaHUi  U3roToBUTENAM  (MCMOMHUTENsiM,  MpogaBuaM,  YNONHOMOYEHHbIM
opraHMsaumsiMm  Unu  ynofHOMOYEHHbIM  MHOMBMAYaAmNbHbIM  NpeanpuHMMartensiM, umnoprepam) o
npekpawleHnn HapyweHun npaB noTpebutenen, o HeobxogumocTu cobnogeHns obs3aTenbHbIX
TpebosaHui kK ToBapaM (paboTam, ycnyram);

B YCTaHOBIMEHHOM 3akoHogaTtenbcTBoM Poccuiickon ®Pepepauum nopsagke npuHATME Mep Mo
NPUOCTaHOBMNEHNIO MPOU3BOACTBA W peanusauvMm TOBapoB (BbIMOMHEHWs paboT, okasaHusa ycnyr),
KOTOpble HE COOTBETCTBYIOT 0653aTenbHbIM TpeboBaHMAM (B TOM YMCME C UCTEKLLIMM CPOKOM rOOHOCTH),
M TOBapOB, Ha KOTOpble OOIMKEH ObiTb YCTAHOBMEH, HO HE YCTAHOBMIEH CPOK FOAHOCTM, MO OT3bIBY C
BHYTPEHHEro pblHKa U (Mnn) oT noTpebutensa unu notpedbutenen ToBapoB (paboT, ycrnyr), KOTopble He
COOTBETCTBYIOT 06513aTeNbHBIM TPpeGOBaHMAM, U MHADOPMUPOBaHUO 06 aToM NoTpebuTtenen;

HanpaBfeHne B OpraH, OCYLIECTBSIOWMA NULEH3MPOBaHME COOTBETCTBYHOLLEro BuAa
OEeATENbHOCTM  (NWMUEH3VNPYIOLWNIA  OpraH), MaTepuanoB O HapylweHuu npaB notpebutenen ans
paccMOTPEHUS BOMPOCOB O MPUOCTAHOBIEHUM AENCTBUA WM 06 aHHYNMMpPOBaHUM COOTBETCTBYHOLLEN
NLIEH3MM B YCTAHOBNEHHOM 3aKkoHogaTeNnbCTBOM Poccunckon ®enepaunm nopsgke;

HanpaBreHne B  OpraHbl  MPOKypaTtypbl, ApPYrMe  npaBOOXpaHUTErNbHble  OpraHbl  nNo
NnoaBeJOMCTBEHHOCTM MaTepuanoB ANs pelleHus BOMPOCOB O BO3OyXAEHWM YronoBHbIX Aen no
npusHakam MpPecTynfieHn, CBSA3aHHbIX C HapyLWEHWEeM YCTaHOBIIEHHbIX 3aKOHaMm W WHbIMU
HOpMaTUBHbLIMW NpPaBoBbIMK akTamu Poccuiickon ®eagepaunn npas notpebutenen;

obpalleHne B cyg C 3asBNEHVMSMU B 3awuTy npaB noTpebuTenen, 3aKOHHbIX WHTEPECOB
HeonpedeneHHOro Kpyra notpebutenen, a TakKe C 3asdBMEeHWAMWM O NWKBMAALMU MW3rOTOBUTENS
(vcnonHuTens, npogaBua, YMNOMHOMOYEHHOW OpraHusauuu, umnoptepa) nmbo O npekpalleHum
AeATENbHOCTU WHAMBUAOyanNbHOrO  MNpeanpuHMMaTens (YNONTHOMOYEHHOTO  MHAMBWUAYaNbHOrO
npegnpuHMMaTensl) 3a HeoOHOKpaTHoOe WNM rpyboe HapylleHuMe YCTaHOBMEHHbIX 3aKOHAMW M UHbIMU
HOpMaTUBHbLIMM NPABOBbLIMKN akTaMu Poccuiickon deaepaumm npasB noTpedbutenei.

3. YNonHOMOYeHHbIN deaepanbHbii OpraH UCMOMHMTENBHOW BAAcTM NO KOHTPOM (Hagsopy) B
obrnacTtu 3awmTbl NpaB NoTpebuTtenen (ero TeppuTopuanbHbie OpraHbl), a Takke MHble egepanbHble
opraHbl UCMOMHUTENBHOM BRacTn (MX TeppuTopuanbHble OpraHbl), OcywecTBngawwme QyHKLMM Mo
KOHTPOMIO 1 Hag3opy B obnactu 3awmTel Nnpas notpebutenen n 6esonacHocTy ToBapos (paboT, ycnyr),
MOryT ObITb NPUBEYEHbI CYyAOM K y4acTuIO B Aene Uiy BCTynaTb B A€o N0 CBOEN MHMLUMATMBE UMK Mo
WHMLMATMBE §uL, y4acTBYKOLWMX B gene, ANs Aayu 3akfdeHus no geny B Uensax 3awuTbl npas
notpebutenen.

4. ®epepanbHbll OpraH MCMOMHUTENBHOW BMAcTW, OCYLLECTBASIOWMA YHKUUMN MO BbipaboTke
rocygapCTBEHHOM NONUTMKM B 06racTu 3awutel NpaB notpebutenen, gaeT pasbsCHEHUsI MO BONpocam
NPYMEHEHNS 3aKOHOB M WHbIX HOPMATMBHBLIX MPaBOBbLIX akTOB Poccuickon Pepepaumm, perynmpyowmx
OTHOLWeHMA B obnactu 3awuTbl NpaB notpebutenen, a Tawkke YTBEPXOAET MONOXEHWEe O Mopsake
paccMOTPEHUS YMONIHOMOYEHHbIM ddefeparnbHblM OpPraHOM MWCMOSMHUTENbHON BRacTU MO  KOHTPOIO
(Hag3opy) B obnactm 3awuTbl nNpaB notpebutenen (ero TeppuTOpuManbHbIMKM OpraHamu) gen o
HapyLleHM 3aKOHOB M MHbIX HOPMAaTUBHbBIX NPaBOBbIX akToB Poccuickon degepaunn, perynupyloLmx
OTHOLWeHMs B obnacty 3awwmTel npas notpebutenen.

Cratbsa 41. O6A3aHHOCTb M3rOTOBUTENS (MCNONHWUTENS, NPOAAaBLa, YNOITHOMOYEHHON OpraHu3aumm
UNyM  YNONMHOMOYEHHOro WMHAMBUAYANbHOIO npeanpuHMMaTtens, umnopTepa) MO NpeaoCTaBeHuUo
uHdopmaumm deaepanbHbIM OpraHam MCMOMHUTENbHOW BracTv, YNOMIHOMOYEHHbIM Ha NpoBeAeHue
rocygapCTBEHHOro KOHTPOISA M Haasopa B obnactu 3awmTel npas noTpebutenen (Mx TeppuToprarnbHbIM
opraHam)



(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButenb (MCNONHUTENb, NPOAABEL, YMONHOMOYEHHas OpraHu3auust UM ynoSTHOMOYEHHbIN
UHAMBUAYanbHbIV NpeanpvHuMaTtenb, MMnopTep) no TpeboBaHWo YMONMHOMOYEHHOro deaepansHOro
opraHa WCMOMHUTENBHOW BMacTu No KOHTPOM (Hagsopy) B obnactu 3awuTel NnpaB notpebutenen (ero
TeppuTopManbHbIX OpraHoB), a TakkKe WHbIX dedepanbHbIX OPraHoB WCMONHUTENbHOW Briactn (Mx
TeppuTOpManbHbIX OPraHoB), OCYLLECTBASIOWMX PYHKLUN NO rocyaapCTBEHHOMY KOHTPOSO U Hag3opy B
obrnacTtu 3awmTel NpaB noTpebutenen n GesonacHocT ToBapoB (paboT, ycnyr), UX OOMKHOCTHLIX Nuy,
06s13aH nNpefocTaBUTb B YCTAHOBMEHHbIN UMW  CPOK [AOCTOBEPHbIE CBEAEHWs, [OOKYMeHTauuio,
00bACHEHNST B MNUCbMEHHOW W (MnK) YCTHOW OpME M WHY WHopmaumo, Heobxoaumyro And
OCYLLECTBIEHNS YKadaHHbIMU deaepanbHbIMU OpraHaMn UCMONHUTENbHOW BNACTU U UX AOMMKHOCTHLIMU
nMuamm NOfHOMOYMI, YCTAHOBMNEHHbIX HACTOSALLMM 3aKOHOM.

Cratbs 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TloMHOMOYMS BbICLUMX WCMOMHUTENbHBIX OPraHoB rOCyAapCTBEHHOW BRacTu
cybbekToB Poccunckon ®enepauumn B 061actu 3awmuTbl Npae notpebuTenen

(eBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Boiclwunii  McnonHUTENbHBIN  OpraH rocyAapCTBEHHOW BMacTu COOTBETCTBYHOLWEro cybbekTa
Poccuiickon ®epepauumn ocyllecTBnseT MeponpuaTusa no peanu3auun, obecneyvyeHntio n sawmTte npase
notpebutenen n B npegenax cBOMX NOMHOMOYUIA NPUHMMAET OnpeaeneHHbIe Mepbl.

Cratbsl 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NOTpebuTenen, yCTaHOBMEHHLIX 3aKOHaMU U
WHbIMWM HOPMAaTUBHbIMMW NPaBoBbIMK akTaMu Poccuickon degepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenen, yCTaHOBMEHHbIX 3aKOHAMW W WHLIMWA HOPMAaTUBHbLIMU
npasoBbIMK akTamu Poccuiickon ®eagepaunn, npogasel, (MCNONHUTENb, N3rOTOBUTENb, YNOMHOMOYEHHas
opraHu3auus WAM  YNOfHOMOYEHHbIN  WHAMBWMAYalbHbIM  MpegnpuHUMaTtenb, UMNopTep) HeceT
agMUHUCTPaTUBHYIO, YrOMOBHYID WU  rpaX4aHCKO-NpPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHofaTtenscTBom Poccuinckon ®egepauun.

Cratbsa 44. OcyuiecTBneHve 3aWwuTbl NpaB NoTpeduTenen opraHaMmm MECTHOIO camoynpaBreHus
(B peq. ®PenepansHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awwuTbl npaB noTpebutenen Ha TeppuTOPUM MYHULMNANbHOTO OOpas3oBaHWS OpraHbl
MECTHOro camoynpaBfieHunsi Bnpase:

paccmaTpuBaTtb >kanobbl noTpebuTtenen, KOHCynbTMpoOBaTb MX MO BOMpOCaM 3aluTbl Mpas
notpeburenen;

obpawaTbcsa B Cyadbl B 3amTy npas notpebutenen (HeonpedeneHHoOro kpyra notpeburenen).

Mpun BbISBNEHMU no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero kavyecTtsa, a
Takke oOnacHblXx AN KU3HKW, 300pOBbs, WUMyllecTBa noTpebutenen wun  oKpyxawLwen cpegpl
HesamennuTenbHO M3Bewatb 06 9Tom degepanbHble oOpraHbl  WCMNOSIHUTEMbHOW  BRacTy,
OCYLLIECTBISAIOLLME KOHTPOSb 33 Ka4ecTBOM U 6e3onacHoCTbi0 ToBapoB (paboT, ycnyr).

Cratba 45. [NpaBa 06LecTBEHHbIX 00beaMHEHMI NOTPebUTENen (X accounaumii, Cor30B)
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. 'paxgaHe BnpaBe 06bEOUHATLCA Ha OOOPOBONBHOM OCHOBE B OOLLECTBEHHbIE 0OBEAUHEHWS
notpeburtenen (Mx accoumaumm, cot3bl), KOTOPbIE OCYLLECTBIIAIOT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMy YyKasaHHbIX OObeguMHeHun (MX accoumauui, COKH30B) M 3akoHOAATENbCTBOM Poccumnckom
depepauymu.

2. ObuiecTBeHHble 0b6beanHeHus noTpebutenen (Mx accoumaumu, COw3bl) AN OCYLLECTBIEHMUS
CBOWX YCTaBHbIX LIENEN Brpase:

y4acTBoBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHWUi k ToBapam (paboTam, ycrnyram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBOBbIX akTOB Poccuiickon depepauuun, perynupyroLmnx
OTHOLWEHMA B 06nacTu 3awuTbl NpasB noTpebutenen;



NPOBOAMTb HE3ABMCUMYH 3KCMEPTU3Y KadecTBa, 0e30nmacHOCTU TOBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBlIeHHOW npoAaBLaMu
(n3roToBUTENAMU, NCMONTHUTENAMMN) MHCPOPMALUN O HUX;

npoBepsATb coOMaeHne npaB noTpebutenen M npasBui TOProBoro, GbITOBOrO U MHbIX BMAOB
obcnyxkmBaHua noTpebutenen, cocTaBnAaTb akTbl O BbISBIEHHbLIX HapPYLWEHWsIX npaB notpebutenen u
HanpaBnATb yka3aHHble akTbl ANsl paCCMOTPEHNS B YMOSIHOMOYEHHbIE OpraHbl roCyaapCTBEHHOW BNacTw,
a TaKkke MHOPMUPOBATbL OpraHbl MECTHOrO CamoynpaBreHus O BbIABMNEHHbIX HApYLUEHUSIX, y4acTBOBaTb
no npocbbe notpebutener B NpoBeLeHUN IKCNePTN3 N0 hakTaM HapyLleHUsa npas noTpebuTenen;

pacnpocTpaHATb MHOPMaUUIo 0 NpaBax noTpebutenen n o HeobxoaNMbIX AEUCTBUSX MO 3aluTe
3TUX MpaB, O pe3ynbTaTtax CpaBHUTENbHbIX UCCNEAOBaHUA kadecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO MHdOopMaunio, kKotopas OymeT cnocobcTBoBaTb peanu3auuyM NpaB U 3aKOHHbIX WHTEPEeCcoB
notpebutenen. MNybnukyemble obliecTBEHHbIMU OObeaMHeHUaMU notpebutenen (Mx accoumaunsamm,
coto3amun) pesynbTaTbl CPaBHUTENbHbLIX UCCNEAOBaHMI kayecTBa TOBapoB (paboT, ycnyr) He sSiBNSATCS
peknamon;

BHOCUTb B pedepanbHble OpraHbl WCMOMHUTENbHOW BriacTu, OpraHu3auun npeasiokeHus o
NPUHATMM MEP MO MOBBILLIEHUIO KAa4eCcTBa TOBApOB (paboT, ycnyr), Mo NPUOCTaHOBMAEHUIO MPON3BOACTBA U
peanu3auny ToBapoB (BbIMONHEHMS paboT, oka3aHus ycnyr), No OT3biBY C BHYTPEHHENO pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYHOLUUX MPeabABASEMbIM K HUM U YCTAHOBIEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm 0 TEXHUYECKOM perynupoBaHum obasaTensHbiM TpeboBaHnsM;

BHOCUTb B OpraHbl NPOKypaTypbl U heaeparnbHble OpraHbl UCMOMHUTENbBHOW BriacTM MaTtepuansl O
NpUBMNEYEHNN K OTBETCTBEHHOCTW 5uL, OCYLLECTBNALMX NPOU3BOACTBO W peanusauuio TOBapoOB
(BbINONHEHME paboT, OKasaHue YCryr), He COOTBETCTBYIOLUMX NPeabsBrseMbiM K HAM 06sa3aTernbHbIM
TpeboBaHMsIM, a Takke HapyLlalwmx npaBa noTpebuTenen, yCTaHOBMEHHblE 3aKOHAMW W UHBIMWU
HOpMaTUBHbLIMM NPaBOBLIMU akTaMu Poccunckon degepaunu;

obpawiaTeCa B OpraHbl MNpoOKypaTypbl C nNpocbGamu MNPUHECTM NPOTECTbl O MNPU3HAHWM
HedeNCTBUTENbHLIMU  aKTOB  befeparnbHbiX OPraHoB MWCMOMHWUTENBHOW BracTW, akToB OpraHoB
UCNonHMTENbHOW Bnactu cybobektoB Poccuickonn ®Pegepauum U akTOB  OpPraHoOB  MECTHOrO
camMoynpaBrieHusi, MPOTUBOPEYALLMX 3aKOHaM U MHbIM PEryNPYOLLUM OTHOLLEHNST B 0bnactu 3awmThbl
npae NnoTpebutenen HopMaTMBHLIM NpaBoBLIM akTam Poccuiickon Peaepaumuy;

obpawateCsl B CyAbl C 3asiBNEHWsSIMW B 3aliMTy NpaB MnoTpeduTenen M 3akOHHbIX MHTEepecoB
oTAenbHbIX noTpebuTenen (rpynnbl noTpebutenen, HeonpeaeneHHoro Kkpyra notTpeburtenen).

CraTba 46. 3awmta npaB 1 3aKOHHbIX MHTEPECOB HEOMNpPeaAeneHHoro Kpyra notpebutenen
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

YNonHOMOYeHHbIN dhefepanbHbIi OopraH WCNONMHUTENBHOW BriacTM MO KOHTPOM (Haasopy) B
obnact 3awuTbl NpaB noTpebutenen (ero TepputopuanbHble OpraHbl), MHble dedepanbHble OpraHbl
WCMNOMHMTENBHOW BNacTu (MX TeppuTopuarnbHble OpraHbl), OCYLLECTBASIOWNE (PYHKUUN MO KOHTPOIIO U
Hag3opy B obrnactu 3awuTbl npaeB noTpebutenen u GesonacHocTM ToBapoB (paboT, ycnyr), opraHbl
MECTHOro camoyrnpaBreHus, obLiecTBeHHble 00beaHeHUs noTpedbuTener (Mx accoumaumun, coro3bl)
BrpaBe MpeabsBnsATb UCKM B Cydbl O MPU3HaHUM OENCTBMI WU3roTOBUTENS (MCMOMHUTens, npogasua,
YNONHOMOYEHHON  OpraHu3auMm  WAM  YNOSTHOMOYEHHOro  MHAMBUAYanbHOro  npeanpuHMMaTens,
umnopTepa) NPOTUBOMNPAaBHLIMK B OTHOLLEHUN HeOoNpedeneHHoro kpyra notpeburenen n o npekpatleHnu
3TUX AENCTBUN.

Mpn yooBneTBOpPEHUM Takoro ucka cyn 0bs3biBaeT NpaBoHapyLIMTens JOBECTU B YCTAHOBIEHHbIN
CyOOM CpOK Yepe3 CpefcTBa MacCOBOW MHpOpMaLUUM MU MHBIM CMOCOOOM A0 CBedeHus noTpebutenen
pelleHne cyaa.

BcTynuBlwiee B 3aKOHHYKW CuNy peleHne cyga O Mpu3HaHMM [OEWCTBUA  U3rOTOBUTENS
(vcnonHuTens, npoAasua, YNONMHOMOYEHHOW OpraHu3auuMu WM YnofTHOMOYEHHOIro MHOUBMAYarbHOIo
npegnpuHMMaTensi, uMmnopTepa) MpPOTMBOMPaBHbLIMW B  OTHOLUEHUW  HEOMNPELENieHHOro  Kpyra
notpebutenen obsisatenbHO ANs cyda, pacCcMaTpuBaloLLEro MCK noTpebuTtens o 3awmrte ero npas,
BO3HMKLUMX BCMEACTBME HACTYMMEHUSA rpaxgaHCKo-MpaBOBbiX NOCNEACTBMN OEWCTBUA WU3roTOBUTENS
(vcnonHuTensa, npogasua, YNONMHOMOYEHHOW OpraHu3auuMu WM YnOfTHOMOYEHHOro VHOUBMAYarbHOro
npeanpuHMMaTensi, UMnopTepa), B 4acTu BOMPOCOB, UMENW NN MECTO Takue OEeNCTBUSA U COBEPLUEHbI NN
OHW  u3roToBuUTENEM  (MCMOMHMTENeM, MNPOAaBLOM,  YMNOMHOMOYEHHOW  OpraHusauven  umm
YMONTHOMOYEHHbIM UHAMBUAYANbHBLIM NpeanpuHuMaTenemM, UMNopTepomMm).

OpHoBpEeMEHHO C YAOBNETBOPEHUEM MCKa, MNPEeObSBEHHOrO O6LeCcTBEHHbIM 06beguHeHneMm
notpebutenen (ux accoumauumen, COK3OM), OpraHamMM MECTHOrO CaMOYMpaBlieHUs B WHTepecax
HeonpegeneHHoOro kpyra notpebutenen, cyn MPUHUMAET pelleHne O BO3MELLEHUN OBLLEeCTBEHHOMY
obbeavHeHuto notpebutenen (Mx accoumauuu, CO3y), OpraHaM MECTHOrO CaMOynpaBsfieHUs Bcex
NMOHECEHHbIX Mo Aeny cyaebHbIX n3gepxek, a Takke UHbIX BO3HUKLLMX A0 0BpalleHns B Cya U CBA3AHHbIX
C paccMOTpeHneM ferna HeobxoanmblxX pacxodoB, B TOM YMCHE pacxodoB Ha NpoBefeHNe He3aBUCMMON



9KCMEepPTM3bl B Crlydyae BbISIBNEHWS B pes3ynbTaTe MPOBEAEHUS TaKOW 3KCMepTM3bl HapylleHusi
obsi3aTenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram).
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