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MpuHaT
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CnMcoK N3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-93,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMK [NocTtaHoBneHnem KoHcTutyunoHHoro Cyga PO
ot 18.07.2012 N 19-N)

Cratba 1. Chepa npumeHeHus HacTosiwero enepanbHOro 3akoHa

1. Hactoswwmm ®epgepanbHbiM 3aKOHOM  PErynUPYOTCS MNPaBOOTHOLLEHNS, CBSA3aHHble C peanu3aumen
rpaxxgaHnHoMm Poccuiickon Pepepaummn (ganee Takke - rpaxgaHuH) 3akpennieHHoro 3a HuM KoHcTuTyuuen
Poccuiickon ®enepauun npaea Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CaMOynpaBeHus,
a Takke ycTaHaBnuBaeTCs NOPSA0K PaCCMOTPEHMS 0OpaLLeHUI rpaXgaH rocyaapCTBEHHbIMW OpraHaMu, opraHamu
MECTHOro caMmoyrnpasfneHns 1 AOMKHOCTHBIMW Nl amu.

2. YcTaHOBneHHbI HacToswmMm PefepanbHblM 3aKOHOM MOPSAOK pacCMOTpeHust obpalleHun rpaxaaH
pacnpocTpaHsieTcss Ha Bce oOpalleHuss rpaxgaH, 3a WCKMYeHMeM obpalleHuii, KoTopble nognexart
pPacCMOTPEHUIO B MNOpPSAKe, YCTAHOBMEHHOM dhedeparnbHbIMU  KOHCTUTYLUOHHBIMM  3aKOHAMU UM WHbIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuid rpaxnaH
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLLUEHWS, CBSI3aHHbIE C PaCCMOTPEHMEM OBpaLLeHMI MHOCTPAHHbIX rpaXaaH 1 nuy
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
depepauymun unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMEHHbIN HacToswmm PepeparnbHbiM 3aKOHOM MOPSOOK PacCMOTPEHUs] ObpalleHuid rpakaaH
rocygapCTBEeHHbIMW  opraHamu, opraHamMmm  MeCTHOro  camoyrnpasneHWs W AOMMKHOCTHbIMU  nuuamu
pacnpocTpaHseTcsl Ha NPaBOOTHOLUEHUs, CBA3aHHble C PaCCMOTPEHUEM yKa3aHHbIMW OpraHamu, OOMKHOCTHbIMU
nvuamu obpalleHuin o6bedMHEHWI TpaxaaH, B TOM YWUCNE HOPUANYECKUX MWL, a Takke Ha NPaBOOTHOLLEHUS,
CBSI3aHHblE C PacCMOTPeHVEM ObpalleHun rpaxxgaH, obbeQuHEHUA TPpaXKaaH, B TOM YuUCre HpUAMYECKMX N,
OCYLLECTBASALWUMM NYONMYHO 3HaYUMble (OYHKLMW TOCYAAPCTBEHHBIMU W MYHULUNAMNbHBIMU YYPEXOEHUAMN,
WHBIMW OpraHn3aumsiMm N NX OSPKHOCTHBIMU NTMLAMMU.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxxgaHe umetoT NpaBo obpalatbCcs NMYHO, a Takke HanpaensATb MHOVBMAYamNbHbIE U KOMNEKTUBHBLIE
obpalLeHuns, BKMoYas obpalleHns obbefMHEHWI rpaXaaH, B TOM YMCre puanyeckmx nuu, B rocygapcTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYNpaBIieHNst U UX OOJPKHOCTHLIM NULaM, B rOCYAapCTBEHHbIE U MyHULMNANbHbIE
YYpEXAEHUS U UHblE OpraHM3aunn, Ha KOTOPbIE BO3JOXEHO OCYLLECTBIEHNE NYONUYHO 3HAYMMbBIX (PYHKUWUA, U KX
JOMKHOCTHBIM NLLaM.

(vactb 1 B peq. ®epepansHoro 3akoHa ot 07.05.2013 N 80-d3)
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2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npaea Ha obpalleHue He JOMKHO HapyLLaTb NpaBa 1 cBoboabl ApYyrnx nuy,.
3. PaccmoTpeHune obpalleHni rpaxxaaH ocyliectengeTcsa 6ecnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pAaCCMOTPEHMEM 0BpaLleHnii rpaxkaaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PAcCMOTPEHMEM oObpalleHui rpaxaaH, perynupytotcsa KoHcTuTyumen
Poccunckon  degepauunmn, mexgyHapodHolMm — goroBopamum  Poccuitickon  ®epepaunn,  deaepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeepanbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBoOBLIE akTbl CyObekToB Poccuiickon degepaumm MoryT yctaHaBnmBaTh
MOMOXeHWsi, HanpaBneHHble Ha 3alnTy nNpaBa rpaxaaH Ha obpalleHue, B TOM Yucne yCcTaHaBnuBaTb rapaHTum
npasa rpaxgaH Ha obpalleHune, AOMNOMHAOLNE rapaHTUK, YCTaHOBMNEHHbIE HAcToALWMM DeaepanbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenen Hactosiwero ®efepanbHOro 3akoOHa UCNOSb3YOTCS CreAYoLLME OCHOBHbBIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBreHHble B rocyAapCTBEHHbI OpraH, opraH
MECTHOro camoyrnpaBneHust UNM OOSHKHOCTHOMY NULY B MUCbMEHHOW dopme unM B ¢opmMe SNeKTPOHHOro
JOKyMeHTa npeanoxeHue, 3asiBrieHne unu xanoba, a Takke ycTHoe obpallleHne rpakgaHuHa B rocynapCTBEHHbIN
opraH, opraH MEecTHOro camoynpaBneHus:;

(B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHue - pekoMeHZauusl rpaxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB WM WHBLIX HOPMaTUBHbLIX
MPaBOBbIX aKTOB, OESTENbHOCTU rOCY4aPCTBEHHLIX OPraHOB M OpPraHOB MECTHOFO CaMOyrpaBleHusl, pasBUTUID
06LLECTBEHHbIX OTHOLLEHWI, YNyYLLEHNIO COLManbHO-9KOHOMUYECKON U UHBLIX cdep AesTEeNbHOCTU rocyaapcTea u
obuecTBa;

3) 3asBneHune - npocbba rpakgaHvHa O COAENCTBMM B peanunsauumn ero KOHCTUTYLMOHHbIX npaB u csobos
WM KOHCTUTYLMOHHBIX NpaB 1M cBoboa ApyrvMx nuu, nMbo coobLUeHne O HapyLIEHUN 3aKOHOB U MHbIX HOPMATUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocynapCTBEHHbIX OpPraHoOB, OPraHOB MECTHOrO CaMOYMpaBneHust |
OOIMKHOCTHBIX ML, NGO KpUTKKA AeATENbHOCTU YKa3aHHbIX OpraHoB U A0MKHOCTHBIX JULL;

4) xanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npae, cBobop unu
3aKOHHbIX MHTEPECOB NGO NpaB, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrMX NNLL;

5) [OOMKHOCTHOE fMUO - J§UUO, MNOCTOSIHHO, BPEMEHHO WAM NO  cneuuanbHOMY  MOSIHOMOYMIO
ocylecTersowee MYHKUMN NpeacTaBuTeNst BnactM Nubo BbIMOMHSOWEe OpraHM3aLMoHHO-pacnopsamTerbHble,
aAMVUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLMM B FOCYAapPCTBEHHOM OpraHe Unu opraHe MecTHOro camoyrnpaBreHus.

CraTtbsa 5. [paBa rpaxgaHvHa npy paccMoTpeHun obpalleHus

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CamoynpaBreHust Unm
OOJPKHOCTHBIM NIMLOM FpaXKaaHWH uMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE LOKYMEHTbI M MaTtepumanbl nubo obpawiatbcss ¢ npocbbon 06 ux
nctpeboBaHMmK, B TOM YMCIE B SNIEKTPOHHON DOpPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMWU U MaTepuanamu, KacarLlmMM1cs paccMOTpeHUs obpalleHunsl, ecnu 3To He
3aTparuBaeT npasa, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrUX MWL, N €CNN B YKa3aHHbIX JOKYMEHTaxX 1 matepuanax
He COoAepXaTcsi CBeAEHMWs, COCTaBMsoLMe rocyaapCTBEHHYIO UMW MHYK OXxpaHaemylo defeparibHbiM 3akOHOM
TanHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLLeHUn BOMPOCOB, 3a UCKIIOYEHUEM
Cny4aeB, YyKas3aHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeAOMIIEHWE O nepeagpecauuun
NMMCbMEHHOIO 06paLLeHnsi B TOCYOapCTBEHHbIA OpraH, opraH MECTHOrO CamoynpaBreHnst U OMMKHOCTHOMY Nuuy,
B KOMMETEHLIMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHSATOE NO OOpaLLEeHUo peLleHne unn Ha genctene (6e3nencTene) B CBA3N
C paccMOTpeHueM obpalleHnss B agMWHUCTpaTMBHOM W (unun) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu;

5) obpalyaTbCcs ¢ 3asiBNEHMEM O NPeKpaLleHMN pacCMOTPEHNS obpaLLeHns.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM
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1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnHa B CBsA3K ¢ ero obpalleHem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMoyrnpaBneHnss WUnM K AOHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpraHoB Mnu
JAOIMKHOCTHOTO Nuua Nbo B LIeNsX BOCCTAHOBIEHUA UMW 3aLLMTbl CBOUX MpaB, cBOGOA W 3aKOHHbLIX MHTEpPecoB
nm6o npae, CBOGOA 1 3aKOHHbLIX MHTEPECOB APYrvX NuL,.

2. MNpwv paccMoTpeHun obpalleHns He JoNycKaeTcs pasrnaleHne CBeAeHWI, CoaepKallmnxca B obpalleHuu,
a Takke CBeAEeHWi, KacatloLLMXCsl YacTHOWM XXU3HW rpaxaaHuHa, 6e3 ero cornacusi. He siBnsietca pasrnalleHnem
CBeOEHWI, cofepallmnxca B obpalleHun, HamnpaBreHne MMUCbMEHHOro obpalleHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOYMpPaBMeHUss WM OOJPKHOCTHOMY JvUy, B KOMMETEHLMIO KOTOPbIX BXOAWT peLleHue
MOCTaBfEHHbIX B 06palLeHMI BOMPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpalLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOrO0 opraHa Wnu opraHa MEeCTHOro camoynpaBfeHusi, B KOTOpble HanpaenseT MNUCbMEHHOe
obpalleHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIDKHOCTHOIO nuua, nmMbo OO0MKHOCTb
COOTBETCTBYIOLLErO Nuua, a Takke cBou aMmunmio, UMsi, OTYECTBO (NocreaHee - Npu HanuymMm), NOYTOBLIN agpec,
Mo KOTOPOMY OOSMKHbl OblTb HanpaBlieHbl OTBET, YBEAOMIIEHWE O Nepeagpecauun obpalleHusi, nsnaraeTt CyTb
NpeAanoXeHusl, 3asiBNIEHNsT UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeobxogmMmocTn B NoaTBEpPXXAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl IO X Konuu.

3. OGbpalieHne, nocTynuBliee B TrOCydapCTBEHHbIN oOpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY NULy B DOPME 3MNEKTPOHHOrO AOKYMEHTA, MOANEXUT PacCMOTPEHUIO B MOPSIAKE, YCTAHOBIEHHOM
HacToawmMm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 00A3aTenbHOM MOpsigKe yKasbiBaeT CBOU
damunumio, MMsi, OTYECTBO (MocrnegHee - NpyU HanuMyuu), agpec 3NEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBneH B (hopMe 3MNEeKTPOHHOro AOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH ObiTb HampaBreH B
nMcbMeHHON popme. [paxgaHuH BnpasBe MPUNOXUTL K Takomy obpaleHuio Heobxoaumble [OKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbI M Martepuanbl UM ux Konum B
NMCbMEHHOW bopme.

(vacTb 3 B peq. ®egepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHue 1 peructpauusi TMCbMEHHOro obpalleHus

1. TpaxgaHwH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpefCcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
OpraH MeCTHOro CamOynpaBfeHUs UM TOMY LOMMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHune
nocTaBMeHHbIX B 06paLLeHn BOMpOCOB.

2. TucbmeHHOe obpalleHne nognexuTt obsi3aTenbHOM perucTpauuum B TedeHne Tpex OHeM C MOMEHTa
MOCTYMNSIEHNS B rOCYAApPCTBEHHbIV OpraH, opraH MECTHOrO CamMoynpaBfeHnst U JOSMKHOCTHOMY NuLLy.

3. NucbMeHHoe ob6palleHne, cogepallee BONPOChl, peLLEeHNE KOTOPLIX HE BXOOMT B KOMMNETEHLMIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWs UMM OOIDKHOCTHOrO nuua, HanpaensieTcs B
TeyeHVe ceMu HeW CO OHA perncrpaummv B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY [OIDKHOCTHOMY
nvuy, B KOMMNETEHUUIO KOTOPbIX BXOAMT peLleHMe MOCTaBfIEHHbIX B 0OpalleHny BOMPOCOB, C YBEAOMIIEHVEM
rpakgaHvHa, HanpaBmBLLErO obpalleHne, 0 Nnepeagpecaumm obpalleHuns, 3a UCKIMYEHEM crny4as, yKa3aHHOro B
yacTtu 4 ctatbun 11 HacTodwero ®PeaepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, cogepxallee WHPOPMaUMIo O akTax BO3MOXHbIX HapyLIEHWN
3akoHogartenbcTBa Poccunckon Pegepaumm B cdepe Murpaumun, HanpaenseTcd B TeYeHWe NATU OHEeN CO OHSA
perncTpaumm B TepputopuanbHbii opraH defepanbHOro opraHa WMCMOMHUTENbHOW BRacTW, OCYLLECTBIISIOLEro
npaBonpuMeHnTenbHble YHKUNN, PYHKLMM MO KOHTPOI, HaA30pYy M OKa3aHUI0 rocyaapCTBEHHbIX yCryr B cdepe
Murpauumn, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®Pepepaumm (pykoBOOUTEMKO BbICLLUETO
WCMOSNIHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cybwbekta Poccuiickon ®depepaumm) € yBeOOMITEHUEM
rpaxgaHvHa, HanpasuBliero obpalieHve, O nepeagpecaumMm ero obpalleHus, 3a MUCKIKYEHMEM Cryyas,
yKkasaHHoro B 4actn 4 ctatbk 11 HacToswero ®eaepansHOro 3akoHa.

(vacTb 3.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cniyyae, ecrniv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHU BONPOCOB OTHOCUTCS K KOMMETEHL MM
HECKOMbKUX FOCY4apCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UMM AOMKHOCTHbLIX MuL, KOMus
obpalleHnsi B TEYEHNE CEMMU OHEW CO OHS perncrtpauum HanpaensieTcs B COOTBETCTBYHOLUME rOCYAapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHust N COOTBETCTBYIOLLUMM AOMMKHOCTHBIM NLaM.

5. F'ocyaapCTBEHHbIN OpraH, OpraH MecTHOro camoynpaBfieHUst UM OOJPKHOCTHOE NMLO NPU HanpaBrieHun
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MUCbMEHHOTO 0BpalLLEeHNs Ha PpaccMOTPeHVe B APYrov rocyaapCTBEHHbI opraH, opraH MecTHOro camoyrnpasneHus
UMM MHOMY OOMMKHOCTHOMY MUY MOXET B criydae HeobxoOMMOCTM 3anpaluvMBaTb B yKasaHHbIX opraHax unm y
[OIMKHOCTHOTO NI JOKYMEHTbI U MaTepuarnsl 0 pe3ynbTaTtax pacCMOTPEHUSt MMCbMEHHOIo obpalleHus.

6. 3anpellaeTcs HanpaBnsaTb Xanoby Ha paccMOTPeHMe B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfieHNs UNn AOIMKHOCTHOMY 1LYy, PeLLueHre unv gencTene (GesnencTere) KOTopbIx 0GxKanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3amnpeTtoMm, MPeayCMOTPEHHbIM 4YacTblo 6 HacToslien cTaTby,
HEBO3MOXHO HanpaBrieHue anobbl Ha pacCMOTPEeHWe B [OCYAApCTBEHHbLI OpraH, OpraH MECTHOro
camoynpaBfieHUst UM AOSDKHOCTHOMY NULy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHMe MNOCTaBfIEHHbIX B
obpalleHny BOMpPOCOB, xanoba Bo3BpallaeTcsl rpaxaaHWHy C pasbsCHEHMEM ero npaea oGXanoBaTb
COOTBETCTBYIOLME pelleHne unm geicteve (6eaneincTere) B yCTaHOBIEHHOM MoOpsiAKe B CyA.

Cratba 9. O64a3aTenNbHOCTb NPUHATUSA OBpaLLEeHNs K paCCMOTPEHNIO

1. OObGpalleHre, nocTynuBLIEE B TOCYQAPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBneHusl unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTENbHOMY PaCCMOTPEHNIO.

2. B cnyyae HeobxoouMmoCTn paccmaTtpuBalolime obpalleHne rocydapCTBEHHbIM OpraH, opraH MeCTHOro
camoynpaBfneHust N AOSMKHOCTHOE NULO MOXEeT 06ecneunTb ero paccMoTpeHMe C Bble3A0M Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocynapCTBEHHbIN opraH, opraH MECTHOIO CaMOoynpaBieHNst NN AOMKHOCTHOE NULO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnydae
HeobXx0AMMOCTHU - C y4aCcTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawmuBaeT, B TOM 4uCMe B 3NEKTPOHHOM dhopme, Heobxoaumble AN pacCMOTPeHus obpalleHus
OOKYMEHTbI U MaTtepuanbl B APYrMX roCyaapCTBEHHbIX OpraHax, OpraHax MeCTHOro CamoyrnpaBfeHUst U Y MHbIX
OOJPKHOCTHBIX NUL, 3a UCKMNIOYEHNEM CyA0B, OPraHoB A03HAHUSA N OpraHoB NpeABapUTENbHOMO CrNeacTBuS;

(B pea. PegepanbHOro 3akoHa ot 27.07.2010 N 227-93)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMIEHME WMM 3alUWUTy HapyLleHHbIX npas, cBobon u
3aKOHHbIX MHTEPECOB rpaXaaHuHa;

4) paeT NMUCbMEHHbLIN OTBET MO CYLECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacTosiwero defepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron rOCyAapCTBEHHbIV
opraH, opraH MECTHOIoO camoynpaBneHust UM UHOMY 4OIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. l'ocynapcTBEHHBIN OpraH, opraH MEeCTHOro CamMoynpaBneHus UM OOMMKHOCTHOE NULO MO HanpaBneHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBieHus Wnu
OOJPKHOCTHOrO nmua, paccMmaTtpusaroLmx obpalleHme, ob6sa3aHbl B TedeHne 15 gHel npeaocTaBnaTb JOKYMEHThI U
MaTepuanbsl, HeoOXoanMbIe ANA PacCMOTPEHUss obpalleHusl, 3a UCKITHYEHMEM [OOKYMEHTOB M Marepuanos, B
KOTOPbIX cogepXaTca CBEAEHMs, COCTaBMsLME TOCYOapCTBEHHYD UMM WHYKO OXpaHsiemyk denepanbHbim
3aKOHOM TaviHy, 1 AN KOTOPbIX YCTaHOBMNEH 0CObbI NOPSAA0K NPefoCTaBNeHNs .

3. OTBeT Ha obpalleHne noanncbiBaeTcs PyKOBOAMTENEM FrOCYAapCTBEHHOIO OpraHa UM opraHa MecTHOro
caMoynpaBneHnsl, JOMMKHOCTHBIM MNULOM NMBO YyNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY MUy B DOpMe 3MEKTPOHHOIO JOKYMEHTA, HanpaBnseTca B dOpMe 3reKTPOHHOIo AOKYMEHTa Mo
afpecy 9MeKTPOHHOW MOYThl, yKa3aHHOMY B oOOpalleHWu, Unu B MUCbMEHHOW (hOpMe MO MOYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(vyacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnm B NUCbMEHHOM OOpalleHUN He YykasaHbl aMuius rpaxaaHuHa, HanpaBMBLLENO
obpalleHne, unu NoYTOBLIN afapec, Mo KOTOPOMY AOMKeH ObiTb HanpaBneH OTBET, OTBET Ha obpalleHue He
naetca. Ecnn B ykasaHHOM oOpalleHun copepxatcs CBedeHuMs O MOAroTaBMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MPOTMBOMPABHOM AESHUKM, a TaKkke O nuue, ero noaroTaBfMBaloLLEM, COBepLUAOLLEM Wn
COBepLUMBLLEM, OOpalleHne MOAMNEXWT HanpaBleHWIO B TOCYOApCTBEHHbIA oOpraH B COOTBETCTBMM C €rO
KOMMNEeTeHLnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)
2. OGpalleHne, B KOTOpOM obXxanyeTcs cygebHoe pelleHne, B TeYEeHWEe CeMU OHEW CO OHS perucrpauuu
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BO3BpalLlaeTCs rpaxaaHuHy, HanpaBuBlLeMy obpalleHue, C pasbsCHEHMEeM nopsaka obxanoBaHus [aHHOro
cynebHoro peLueHus.
(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

3. l'ocynoapCTBEHHbIN OpraH, OpraH MeCTHOro CamMoyrnpaBneHuss UNu AOMKHOCTHOE NULUO Mpu MonyvyeHuu
NMMCbMEHHOro obpalleHusi, B KOTOPOM codepXaTcs HeueH3ypHble NMbo OCKOpOUTENbHBbIE BbIPaXKEHWS, Yrpo3bl
XWN3HW, 300POBbLI0 M MMYLLECTBY AOIMKHOCTHOIO NULA, a Takke YNeHOB ero ceMbW, BNpaBe OCTaBuUTb obpalleHune
6e3 oTBeTa Mo CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLNTL rpaXkaaHnHy, HanpasuBLLEMY OobpalleHue, 0
HeAoNyCTUMOCTH 310yNOTPeONeHNsi NPaBoM.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHuss He nogdaeTcs NMPOYTEHWUo, OTBET Ha obpalleHune He
0AeTCs M OHO He MNOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B rOCYOAapCTBEHHBIN OpraH, opraH MECTHOro
camoynpaBreHus Unn JOMKHOCTHOMY NuLY B COOTBETCTBMM C UX KOMMNETEHUMEN, O YEM B TeYeHMe CeMu OHEN co
OHS pernctpaumm obpalleHust coobliaeTcsa rpaxaaHuHy, HanpasuslLieMy obpalleHve, ecnu ero damunus u
NMOYTOBBIN agpec NOAAAITCA NPOYTEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

5. B cnyuyae, ecnu B NMCbMEHHOM oOb6palleHuMM rpaxaaHuHa COOEepXUTCA BOMPOC, Ha KOTOpbIA emy
HEOOHOKPATHO AaBanucCb NMUCbMEHHbLIE OTBETHI MO CYLLECTBY B CBSI3M C paHee HanpaensieMbiMy obpaLleHnsMn, 1
npu 3TOM B oOpalleHn He NpPUBOOATCS HOBble JOBOAbLI UNM 0BCTOATENBCTBA, PYKOBOAMTEND rOCY4apCTBEHHOIO
opraHa unu opraHa MecTHOro CamoynpaBreHus, AOMKHOCTHOE NMuo NGO yNorTHOMOYEHHOE Ha TO NMUO Bnpase
NPUHATL pelleHne o 6e30CHOBATENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckm ¢ rpakgaHnHOM
No [aHHOMYy BOMPOCY NpW YCNOBMKW, YTO yKa3aHHoe oOpalleHne W paHee HanpaBnsiemble oOpalleHus
HanpaBnsNMCb B OAMH W TOT K€ rOCyAapCTBEHHbIV OpraH, opraH MECTHOrO CaMOYMNpaBIieHNUs UM OOHOMY U TOMY
e OOIMKHOCTHOMY nnuy. O JaHHOM pelleHnn YBeOOMIISETCS rpaXaaHuH, HanpasmBLUMA obpalleHue.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT no CywecTBy MOCTaBNeHHOro B obpalleHun BOMpoca He MOXeT ObiTb aaH 6es
pasrnawleHns CBeLeHUN, COCTaBNANLLMX FOCYyAAPCTBEHHYID UMM MHYK OXpaHsemyr deaepanbHbiM 3aKOHOM
TanHy, rpaxnaHuHy, HarnpasuBllemy obOpalleHune, coobLiaeTcs O HEBO3MOXHOCTM OaTb OTBET MO CYLIEeCTBY
NMOCTaBMEHHOIO B HEM BOMpOCa B CBA3U C HEOOMYCTMMOCTbBIO pasrnalleHns ykasaHHbIX CBEOEeHUN.

7. B cny4yae, ecnu npu4mHbl, NO KOTOPbLIM OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06paLleHn BONpOCOB HE MOr
ObITb OaH, B nocrnefywolweM ObinM  yCTpaHeHbl, TpaXgaHWH BrpaBe BHOBb HanpaBuTb oOOpalleHne B
COOTBETCTBYHLUUA TOCYOapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMpPaBfEeHUss WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTpPEeHUsI MMCbMEHHOTo obpaLleHus

1. MucbemeHHoOe obGpalleHne, NOCTyNUBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBrieHus
UNU OOIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMNETEHUMeW, paccmaTpuBaeTcs B TedeHue 30 gHen co AHA
perncrTpaumm NnMCbMEHHOro obpalleHus, 3a UCKMYEHNEM Cryyas, ykazaHHOro B Yactu 1.1 HacTosiLwen cTaTbm.

(8 pen. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
denepaummn (pyKoBOOUTENO BbICLUEr0 UCMOMHUTENBHOIO OpraHa rocyAapCTBEHHOW BracTu cybbekta Poccuinckomn
depepaumun) n cogepxallee uHopmaumo o aktax BO3MOXHbIX HapyLleHUN 3akoHoaaTenbcTBa Poccuiickon
depepaummn B cdepe murpauum, paccmaTpuBaeTcsi B TedeHue 20 OHeW cO OHSA pernctpauum NUCbMEHHOro
obpalleHus.

(4yacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniountenbHbIX Criyvasix, a Takke B Criydyae HarnpasneHust 3anpoca, NpeayCMOTPEHHOro YacTbio 2
ctatbn 10 HacToswero denepanbHOro 3akoHa, PyKOBOAUTENb rOCYyAapCTBEHHOIO OpraHa WM opraHa MecTHOro
caMoynpaBrieHusl, AOMKHOCTHOE NULO NGO YNONTHOMOYEHHOE Ha TO NULO BNpaBe NpoafiuTb CPOK PacCMOTPEHUS
obpaweHnss He 6Gonee yem Ha 30 gHel, yBeAOMMB O MPOASIEHWM CpPOKa €ro PacCMOTPEHUS rpaxgaHuHa,
HanpaBsuBLLErO obpaLlLeHune.

Ctatbsa 13. JInuHbI Nnprem rpaxgaH

1. JIn4yHbI Npuem rpaxaaH B rocydapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrpasiieHUst NPoBOANUTCS
UX PYKOBOAUTENAMU U YNOSIHOMOYEHHBIMM Ha To nuuamui. WMHdopmauusa o MmecTe npuema, a Takke 06
YCTaHOBINEHHbIX ANSA Npuema OHAX U Yacax AOBOAMTCA [0 CBedeHWs rpaxaaH.

2. Mpw NMYHOM Npreme rpaxaaHvH NpeabsaBNAeT AOKYMEHT, yA0CTOBEPSIOLWNIA ero NMNYHOCTb.

3. CofepkaHue yCTHOro obpalleHnsl 3aHOCUTCS B KapTOYKy NIMYHOIO npuemMa rpaxaaHuHa. B crnyyae, ecnu
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U3NOXeHHble B YCTHOM obpalueHmn akTel M 0BCToATENnbCTBA HABMAAKTCA OYEBUMAHBIMM UM He TpebyioT
OONOMHUTENbHOW MPOBEPKX, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B xoAe
NUYHOrO nNpuemMa, 0 YeM [enaeTcs 3anuCb B KapTOYKe NMYHOro npuema rpaxgaHuHa. B octanbHbIX criyyasax
[aeTcHa MMCbMEHHbIV OTBET MO CYLLECTBY NOCTABMEHHbIX B 06paLleHnn BONpoCcoB.

4. NucbMeHHoe obpalleHne, NPUHATOE B XOAE NIMYHOrO NpuemMa, NOANEXNUT percTpaumm U pacCMOTPEHNIO B
nopsiake, ycTaHOBNEHHOM HacToswmM PegepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpaleHun coaepxaTtcsi BOMPOCHI, pelleHMe KOTOPbIX HEe BXOAWUT B KOMMETEHUUIO
OaHHbIX TOCY4apCTBEHHOrO opraHa, opraHa MeCTHOro CamMoyrnpaBfieHUs UNU AOSMKHOCTHOrO Nnuua, rpaxpgaHuHy
JaeTcsa pasbsiCHEHWE, Kyda U B KAKOM Nnopsigke emy criegyeT obpatuTtbes.

6. B xoge nuyHoro npuema rpaxgaHuHy MOXeT ObITb OTKa3aHO B AalibHEMLIEM pacCMOTPeHNM obpalleHus,
ecnu emy paHee 6bin gaH OTBET MO CYLLECTBY NOCTaBIEHHbIX B 0OpaLleHnn BONpoCcoB.

7. OToenbHble KaTeropuu rpaxgaH B cnyyvasix, NpeayCMOTPEHHbIX 3akoHodaTtenbCcTBoM Poccuiickon
denepauymu, NONbL3YTCHA NMPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOPSAKe.

(vyacTtb 7 BBegeHa ®enepanbHbiM 3akoHOM oT 03.11.2015 N 305-93)

CraTbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

rOCWJ,apCTBeHHbIe OpraHbl, opraHbl MeCTHOro camoynpaBJieHnA 1 OO0JPKHOCTHbIE JNnnua OCYLLEeCTBNAKT B
npepenax CBOEWN KOMMNEeTEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHusa o6pau.|,eHV|17|, aHanm3npyrT
coaeplkaHme noctynarwmnx O6paL1J,eHVII7I, NPUHMMaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaHEHWUIO
NpUYnNH HapyLweHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTodLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYH0 3akoHoAaTenbcTBoM Poccuiickon deagepaumm.

CrtaTbsl 16. Bo3amelleHe MpUYMHEHHbIX YOLITKOB U B3bICKAHWE MOHECEHHbIX PacxOAoB MPW PacCMOTPEHUM
obpalyeHnin

1. MpaxxgaHuH MMeeT NpaBo Ha BO3MeLLeHWe YObITKOB M KOMMEHCaLuMio MoparibHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM fAeiicTBnem (6e3nencTBMEM) FrOCYLapCTBEHHOrO OpraHa, opraHa MECTHOro camoynpaBrieHus unu
OOMMKHOCTHOIO fnua NPy paccMOTPEHMN 06paLLeHUs], MO PELLIEHNIO cyaal.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6pallleHny 3aBeJoMO NOXHbIE CBEOEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C pacCcMOTPeHUeM obpalleHUs roCy4apCTBEHHbIM OpraHoMm, OpraHoM MECTHOrO CaMOyrpaBreHus Unu
OOIMKHOCTHBIM NULLOM, MOTYT BbITb B3biCKaHbl C JAHHOIO rpaXKaaHuHa no peLIeHnto cyaa.

Cratba 17. TlpusHaHwe He pencTeyloWwMMM Ha Tepputopum Poccuickon ®Pepepaumm OTAENbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He gencTBylOWUMUK Ha TeppuTopumn Poccniickon degepaumm:

1) Ykas [lMpesunguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHn 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMoTpeHus NpeanoxeHun, 3assneHnin n xanob rpaxgaH" (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoHoro Coseta CCCP ot 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MEHEHWI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHMsT MpPearnoXeHun,
3aaBneHn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 ytBepxaeHun YkasoB [pesnamnyma BepxoBHoro
Coseta CCCP 0 BHeceHUn n3aMeHeHUn 1 JOMOMHEHUN B HEKOTOPbIe 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas lNpesnguyma BepxosHoro CoBeTta
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xxanob rpaxaaH";

5) Ykas lNpesnguyma BepxosHoro Coseta CCCP ot 2 deBpang 1988 roga N 8422-XI "O BHeceHwun
gononHeHmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpeHus MpeasiokeHun,
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3asBneHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MeHeHWI 1 OONONHEHN B 3akoHoaaTenbHble aktel CCCP" (BepomocTtu BepxoBHoOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHuin B Yka3 lNpesnanyma BepxoBHoro Coeta CCCP "O nopsiake paccMOTpeHus
npeanoXxeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onybnnkoBaHus.

Mpe3ungeHT
Poccuiickon ®epepauun
B.MYTUH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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